
 

 

Job Title 

Communications Specialist 

About Horizon Housing 

Making our community better. Leading the way home for Calgarians with care, compassion, and 
purpose. Embracing change and meaningful work. This is what’s on the horizon for those who make 
their career with us.  

We are one of Calgary’s largest and fastest-growing non-profit, non-government affordable housing 
providers. Serving people of all ages, abilities and experiences, residents are the reason we exist. Our 
commitment to quality homes and great service is how we show we care. 

The Team 

Horizon’s 25+ team members are passionate about supporting each other in our shared goal of 
delivering quality homes where people feel safe, secure, and valued.  

We know great people are the driving force behind our success, which is why we provide a flexible, 
service-oriented workplace and will challenge you to hone your skills, broaden your professional 
horizons, and be accountable for making a positive impact.    

The Perks 

With Horizon, you’ll have a chance to make a real difference alongside a talented and passionate group 
of people.  

Add to that a flexible work environment, competitive benefits package, generous vacation and wellness 
days, and RRSP matching program, and you’ve got the right ingredients for a meaningful, rewarding 
career.  

The Role 

Delivering a consistent, high standard of service is what sets our team apart. As an industry leader in 
property management and development, we pride ourselves on a team that’s passionate about building 
relationships based on respect, trust, and compassion. 

Reporting to the Director, Stakeholder Relations, the Communications Specialist will bring expertise and 
strategic direction to Horizon’s written, visual, and electronic communications with a range of 
stakeholders, including residents, community partners, staff, donors, government partners and media. 
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Key Responsibilities  
 Contribute to the development and implementation of communications strategies to advance 

strategic objectives 

 Provide leadership and direct support for the development and implementation of 
communications materials that are consistent, professional, and appropriate for the audience 

 Support Horizon team members to establish a consistent brand identity across communications 
channels 

 Create and post digital content for social media, website, and other online channels 

 Lead the development and distribution of stakeholder communications including printed and 
electronic newsletters 

 Support the creation and dissemination of the annual Report to Community  

 Establish and implement metrics to measure the success of communications strategies  

 Assist other team members to write and design key communications  

 Assist with media opportunities and crisis communications 

 Assist with drafting funding proposals and reports 

 Provide communications support for events such as resident-led initiatives, growth 
opportunities, community engagement  

 Conduct research on trends and opportunities to further enhance positive awareness, visibility, 
and leadership of Horizon among key stakeholders  

Experience and Education 
 Post-secondary diploma or degree in communications, journalism, marketing, public relations or 

related field, or equivalent work experience  

 Minimum of 5 years of related work experience including writing communications for a variety 
of audiences 

 Training or experience in design, website maintenance and social media are desirable for this 
role but not required 

Skills 
 Excellent technical and creative writing skills, editing, proofreading and oral communication 

skills 

 Strong organizational skills and ability to handle multiple priorities and competing deadlines 

 Ability to think outside the box, creative, and critical thinker 

 Detail-oriented, flexible, and adaptable 

 Ability to work in a diverse and fast paced environment with competing priorities 

 High level of initiative and self-motivation 
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 Ability to work independently and as part of a team 

 Sound judgement and the ability to maintain confidentiality 

 Sound knowledge and experience with Microsoft Suite, Adobe Suite, and other digital tools  

 Experience with Adobe Creative Suite, particularly InDesign, would be an asset  

 Experience with Constant Contact, Hootsuite, Wordpress and Eventbrite (or similar tools) would 
be an asset  

Work Environment 
 Hours of work are 37.5 hours per week but may vary based on circumstances on an as-needed 

basis.   

 Attendance at community or other meetings after regular business hours may be required. 

Our Commitment to Inclusion 

We are committed to diversity, equity, and inclusion across all aspects of our organization, including 
attracting new talent to our team. We ensure equal opportunity for all applicants and encourage people 
of all visible minorities, including Indigenous applicants, and those of any religion, sex, age, ability, 
sexual orientation, gender identity or expression to apply. 

How to Apply 

Please submit your cover letter and resume as one attachment to recruiting@horizonhousing.ab.ca.  

Note:  please include ‘Communications Specialist’ in your email subject line. 

Stay in Touch! 

Horizon Housing is happy to know you’re interested in a career with us! Follow us on LinkedIn, Facebook 
and Twitter to get the inside scoop on what our team is up to.  

Please note: we thank all applicants for their interest, but are only able to contact those who have been 
selected for an interview.  
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