
 

Director, Operations 
ABOUT HORIZON HOUSING 

Making our community better. Leading the way home for Calgarians with care, compassion, 
and purpose. Embracing change and meaningful work. Focusing on results. This is what’s on the 
horizon for those who make their career with us.  

We are one of Calgary’s largest and fastest-growing non-profit, non-government affordable 
housing providers. Serving people of all ages, abilities, and experiences, residents are the 
reason we exist. Our commitment to quality homes and great service is how we show we care.  

THE TEAM 

Horizon’s 25+ team members are passionate about supporting each other in our shared goal of 
delivering quality homes where people feel safe, secure, and valued.  

We know great people are the driving force behind our success, which is why we provide a 
flexible, service-oriented workplace and will challenge you to hone your skills, broaden your 
professional horizons, and be accountable for making a positive impact.    

THE PERKS 

With Horizon, you’ll have a chance to make a real difference alongside a talented and 
passionate group of people. Add to that a flexible work environment, competitive benefits 
package, generous vacation and wellness days, an RRSP matching program, and you’ve got the 
right ingredients for a meaningful, rewarding career.  

THE ROLE 

Delivering a consistent, high standard of service to residents and care of homes is what sets our 
team apart. As an industry leader in property management, we pride ourselves on a team that’s 
passionate about building relationships based on respect, trust, and compassion. 

Reporting to the Chief Operating Officer (COO), the Director, Operations will lead our portfolio 
operations, overseeing both the asset and property management functions of properties as 
well as resident relations. You will ensure the delivery of quality services and safe, affordable 
housing. 

You will provide direction and leadership to a staff of 10 direct and indirect reports, oversee 
development and implementation of productivity measures and improvements, and quality 
assurance initiatives, as well as ensure safety measures are established for buildings, residents, 
and commercial tenants. 



 

This role is accountable for ensuring best practices are being implemented while maximizing 
revenues and resident satisfaction. 

Your resourcefulness and skills will show attention to detail and quality with a drive for cost-
effectiveness so the homes we provide today will continue to be a place of pride, quality, and 
care for years to come. 

KEY RESPONSIBILITIES 

Portfolio and Asset Management 

 Determine life cycle and replacement schedule of major building components and ensure 
adequate budget 

 Oversee the implementation of the capital replacement plan for all of Horizon’s properties 

 Recommend strategies to keep buildings operating efficiently 

 Conduct reviews including evaluation and coordination of vendor relations and contracts 

 Implement sound and sustainable asset and property management practices to ensure a 
consistent, positive resident experience 

Resident and Agency Relations 

 Build positive and productive relationships with residents and partner agencies 

 Oversee marketing and leasing of commercial and residential properties, and focus on 
resident retention, relations, and satisfaction 

Finance and Reporting 

 Develop and oversee annual operating budgets and replacement reserve budgets, including 
special capital projects and upgrades 

Work Environment and Culture 

 Steward and promote a culture of health and safety within Horizon’s properties, and among 
residents and staff 

 Foster a culture that is committed to customer service and satisfaction of residents, 
agencies, and commercial tenants 

 



 

 

EDUCATION 

 Degree or certificate in Business Management, Commerce, and/or related field with 5-10 
years’ experience in operations management, residential or commercial properties 
management, or equivalent 

EXPERIENCE 

 Demonstrated ability to work both autonomously and collaboratively 

 A team player willing to share information, knowledge, and experience 

 Maturity, judgement, and self-confidence to effectively interact with a variety of 
stakeholders 

 Proven people management skills and ability to grow talent 

 Superior verbal and written communication skills 

 Excellent organizational and project management skills with strong attention to detail 

 Demonstrated analytical, decision making, and problem-solving abilities 

 Highly proficient with MS Office, especially Excel and Word 

 Experience with Yardi is an asset 

WORKING CONDITIONS 

May be required to work outside of regular business hours as business levels dictate. 

OUR COMMITMENT TO INCLUSION 

We are committed to diversity, equity, and inclusion across all aspects of our organization, 
including attracting new talent to our team. We ensure equal opportunity for all applicants and 
encourage people of all visible minorities, including Indigenous applicants, and those of any 
religion, sex, age, ability, sexual orientation, gender identity or expression to apply. 

HOW TO APPLY 

Please submit your cover letter and resume as one attachment by February 20, 2021 to 
recruiting@horizonhousing.ab.ca. 

Note: Please include ‘Director, Operations’ in your email subject line. 

mailto:recruiting@horizonhousing.ab.ca


 

 

STAY IN TOUCH 

Horizon is happy to know you’re interested in a career with us! Follow us on LinkedIn, 
Facebook, and Twitter to get the inside scoop on what our team is up to. Please note: only 
those selected for an interview will be contacted. 

 

 

https://www.linkedin.com/company/horizon-housing-society
https://www.facebook.com/HorizonYYC
https://twitter.com/HorizonYYC

