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WINTER 2021

New Year, New Horizons
Here at Horizon, we’re starting the new year by celebrating the launch of our 2020 
Report to Community, New Horizons. We asked ourselves: What impact did we have 
in 2020? How did we make sure Calgarians had the safety of a home? Who helped us 
reach our goals? And finally, which new horizons will we aim for next?

You, the people who make their homes with us, are at the heart of our work. We are 
privileged to accompany you along your unique journey, and will continue working 
towards making sure everyone, regardless of age, background, or circumstance, knows 
the comfort and safety of home.

Inside the report, you’ll also get a chance to meet some of your neighbours!

Read their full stories and more: https://www.horizonhousing.ab.ca/about/resources/

MEET JOHN MEET AMINA
From a plane crash, to prison, to 
philanthropy, John’s story is right from 
a book - in fact, he wrote a book about 
his unique life journey. John moved in 
with Horizon 20 years ago and has made 
a big impact for people living without 
appropriate mobility devices by repairing 
over 400 damaged wheelchairs so they 
don’t go to waste!

Amina and her four children moved to 
Horizon View almost two years ago, after 
struggling to find an affordable place big 
enough for them all. Since then, Amina 
has continued her education and often 
volunteers in the community. Amina’s 
home gives her family the space to safely 
learn, play, and grow.
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COVID-19 Health and Safety Reminders
MASKS ARE MANDATORY
Masks are mandatory province-wide in all indoor 
settings. Masks must be worn at all times by Horizon 
staff and by residents when outside of their home. 
This includes wearing a mask in hallways, elevators 
and stairwells, laundry and garbage rooms, and 
lobbies.

ISOLATE IF YOU HAVE SYMPTOMS
Anyone experiencing symptoms must isolate for 10 
days or until symptoms resolve, whichever is longer. 
Isolation means not leaving your unit for any activity, 
including laundry, walking pets, or smoking. 

If you are feeling sick, or have been in contact with 
someone who has tested positive for COVID-19, 
please call us at 403-297-1746 or email us at 
tenantrelations@horizonhousing.ab.ca so we can 
connect you with supports as you self-isolate.

For health advice, call Health Link at 811, or visit 
www.alberta.ca/covid-19-testing-in-alberta.aspx for 
information about symptoms and testing.

KEEP YOUR DISTANCE
Please maintain a distance of at least two metres 
between yourself and others at all times. This 
means limiting the number of people in elevators, 
stairwells, and laundry and garbage rooms. 

NO INDOOR GATHERINGS
Indoor social gatherings continue to be prohibited.
This means no gathering inside your home, common 
spaces in your building, or any other indoor areas 
with anyone not from your own household. 

Please refrain from gathering with other residents in 
lobbies, in front of your Building Manager’s office, 
hallways, laundry rooms, by vending machines, or in 
other common areas. 

If you live alone, you may have up to two non-
household contacts, provided interaction is 
exclusively with the same two people.

OUTDOOR GATHERINGS
Outdoor gatherings with up to 10 people are now 
allowed, provided everyone is maintaining proper 
physical distancing. When outside in designated 
smoking areas, please ensure physical distancing is 
maintained.

STAY UP TO DATE 
Remember to get your information from reliable 
sources for the most accurate and up to date 
information, like the Alberta Health Services 
website: www.alberta.ca/coronavirus-info-for-
albertans.aspx

Looking for an easy way to save money? Check 
out the Momentum Savings App! The app will 
help you find new ways to save money and you 
will earn money for participating, starting with 
$5 - just for signing up. 

If you can save $40 per month for 10 months in a 
row, you could get up to an additional $100 from 
Momentum for your savings!

Visit: momentum.org/savings-app

Save With MomentumFire Safety Reminders
If the fire alarm goes off, please remember:

 � Stay calm! Staying calm will help you exit in the 
safest and quickest way.

 � Grab your keys, wallet, and mask. Consider 
keeping these items close to your front door.

 � Go to the stairwell to evacuate. Elevators will not 
be operational if the fire alarm goes off. 

 � If you are concerned about your ability to self-
evacuate, let your Building Manager know so they 
can assist you.
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Connect with us
horizonhousing.ab.ca HorizonYYC 403-297-1746

Smudging: What You Need to Know
WHAT IS SMUDGING?
Smudging is an integral part of 
many Indigenous cultures, meant 
to cleanse or purify a person or 
a place. It involves igniting any of 
four plants, including sweet grass, 
cedar, sage, and tobacco. Once 
ignited, the flames are blown out, 
and resulting smoke is usually 
wafted over a person to promote 
healing of mind, body and heart. 
It is believed the ashes absorb 
negative thoughts or feelings.

Winter Safety Tips
PREVENT BURST PIPES
Open windows and doors put 
stress on the plumbing and can 
lead to burst pipes and significant 
damage! Please remember to 
keep windows and doors closed 
at all times, regardless of the 
weather forecast, and to keep 
your thermostats set to 20°C or 
higher. If a pipe does burst due 
to an open window or door, the 
resident is responsible for the 
associated repairs.

AVOID SLIPS AND FALLS
Snowy, icy conditions mean 
greater risk for slips, trips, and 
falls both inside and outside! 
Make sure you’re paying 
attention to where you walk, 
wear boots or shoes with good 
tread, and move slowly. When 
coming inside, please shake all 
snow off before entering the 
main lobby. This will help keep 
the space clean and dry.

SNOW REMOVAL 
Building Managers take care of 
snow removal for each building. 
We kindly ask you not to aid with 
snow removal due to the risk of 
injury. If you notice an area that 
needs extra  
attention, please  
let your Building  
Manager know.

HOW CAN I BE A GOOD 
NEIGHBOUR?
If you are smudging in your 
home, please try to smudge 
near an open window or with 
ventilation such as a hood fan 
or bathroom fan turned on. 
Some smoke alarms can be very 
sensitive so extra ventilation 
helps prevent alarms from being 
triggered. Please remember to 
properly dispose of any ashes.

Smoke from smudging can 
sometimes smell like cannabis, so 
if you notice a strange smell, ask 
before you assume. 

If you are smudging, consider 
letting your neighbours know, if 
you feel comfortable doing so.

WHERE CAN I LEARN 
MORE?
Here are a few introductory 
resources about smudging:

 � https://www.cbc.ca/player/
play/1439709763565/

 � https://indigenoustourism.ca/
smudging-101-with-old-hands-
of-the-shoshone-first-nation/

 � https://elizabethfrycalgary.
ca/2019/03/22/indigenous-
learning-smudging-ceremonies/

CAN I SMUDGE IN MY 
HOME?
Yes! All residents are welcome to 
smudge in their homes - Horizon 
recognizes and supports the 
cultural significance of smudging 
and its positive effects. 
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Who to Call
General Inquiries
403-297-1746

Maintenance and Repairs
Submit maintenance 
requests to your Building 
Manager

After Hours Emergencies
1-877-891-9060

Noise, Safety and Security
911 for emergencies
403-266-1234 for the       
non-emergency police line

OFFICE NUMBERS

Alice Bissett Place
403-717-0895

Bob Ward Residence
403-410-4126

Heritage Gardens
403-453-2234

Horizon 14
403-270-8920

Horizon on 8th
403-410-9150

Horizon Park
403-297-1733

Horizon View
403-214-9715

Horizon West
403-297-1731

Community Resources
YYC COMMUNITY FRIDGE
902 Centre Street North

The Calgary Community Fridge 
provides fresh food for people on 
an “as needed” basis.

Spoiler Alert: Horizon’s Wellness Week!
Horizon is planning a Wellness Week! What’s that, 
you ask? Well, we’re looking to share wellness 
activities and resources in creative ways. 

WE WANT TO HEAR FROM YOU!
As we start planning, we want to hear your ideas! 
What does wellness mean to you? What activities 
would you want to see? How can wellness become 
part of your daily routine? 

Let us know! Complete this 
survey to share your thoughts: 
https://bit.ly/3o3n289

Or, get in touch with Moira: 
moirak@horizonhousing.ab.ca 
or 587-393-2653. 

CMHA PEER SUPPORT
Call: 403-297-1402 
Email: peer@cmha.calgary.ab.ca

Talk confidentially with a peer for 
emotional and social supports, 
who can help connect you to 
services in the community. 

CIWA LANGUAGE CLASSES
Email language@ciwa-online.com 

Calgary Immigrant Women’s 
Association offers five different 
language classes to help improve 
literacy skills.

WOMEN IN NEED SOCIETY
https://www.winsyyc.ca/

With five thrift store locations, 
you can shop for winter clothing 
on a budget. Plus, check out their 
Free Goods Referral Program, 
which helps women get basic 
need items at no cost.

DIGITAL LIBRARY
https://calgarylibrary.ca/read-
learn-and-explore/digital-library/

Check out online art classes, 
audiobooks, movies, and more!

COATS FOR KIDS AND 
FAMILIES
Call: 211 or 780-482-4636 
www.coatsforkidsandfamilies.ca/

Get new or gently used winter 
jackets for the whole family! Call 
to find the depot closest to you.


