New
Horizons

2020 Report to Community

In the spirit of reconciliation, we acknowledge our privilege to create places
and spaces for current and future generations on the land traditionally known
as Mohkínsstsisi, which we also refer to as Calgary.
The Treaty 7 region of Southern Alberta is comprised of the traditional
territories of the Blackfoot Confederacy including the Piikani, Siksika, and
Kainai First Nations, as well as the Stoney Nakoda and Tsuut’ina First Nations.
We acknowledge the people of the Métis Nation of Alberta, Region 3, who
also make their homes here.
We give thanks to the generations of people who stewarded this land, and we
recognize our shared responsibility to continue to honour and care for it.
We acknowledge our own understanding and the act of reconciliation is an
ongoing journey requiring our commitment every step of the way.
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Our Vision Begins with Home
Since 1976, Horizon Housing has grown into Calgary's leading non-profit developer,
owner, and manager of affordable housing.

40 households have

The average length
of tenancy with

furry, fanged, or feathered

Horizon is

family members

6.7 years
1,142 residents in
808 homes

Average rent for 1-bedroom apartment
Horizon

$579

Calgary

Alberta

$1,080 $1,034

17% Children (<18)
73% Adults (18+)
10% Seniors (65+)

187

studios

367

1-bedrooms

131

2-bedrooms

18

3-bedrooms

We partnered with Universal Rehabilitation
Service Agency to integrate group-home
style spaces within our apartment buildings.
Today, children with complex medical needs
and adults recovering from brain injuries
continue their healing at home in
community, instead of in hospital.

22

townhomes

60 homes are

barrier-free and fully
accessible
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Innovative housing solutions

Horizon welcomed

486 new residents

home over the past year
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220 Homes Created in Two Years

127 Homes in Progress, and Counting...

Horizon View

Pineridge

Phase 1

Phase 2

165

45

homes completed
November 2018

65 mixed-income homes broke ground October 2020
22.5%

homes completed
May 2020

17.9%

reduction in energy fewer greenhouse
consumption
gas emissions*
*Relative to the 2015 National Energy Code

17%

We are continuing to raise funds to
install an accessible and inclusive
playground at Horizon View.

10-bedroom group home acquired late 2019
Partner agency Emma House is able to serve twice
as many mothers and babies after moving into
Glasswaters House. They provide mothers with life
skills so they can transition smoothly with their babies
to independent living in the community.
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of common areas
are barrier-free

The Elan

Glasswaters House

$2 million anonymous donation through
glasswaters foundation made new beginnings
possible for the mothers and babies living here.

of homes are built
for accessibility

100%

62

mixed-income
homes undergoing
conversion from
hotel units

“When we reached out to our community of support
agencies, we were looking for a partnership where we
could make the most difference.”
-Martina Jileckova, CEO of Horizon Housing

Acquisition of this former boutique hotel was made
possible by an anonymous donation of $12 million the largest single donation in Horizon's history.

We set a goal in 2016 to create 400 homes in five years,
and with the completion of Pineridge, The Elan, and other
soon-to-be announced projects, we will surpass this goal
in 2021.
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The Power of Partnerships
We've learned the greatest impact can be had through
collaboration, and our growth sparked a need to
deepen relationships with our referring partners.
40 partner agencies ensure residents find suitable
housing, and have access to the supports and services
they need to maintain their home long-term.

Obtaining
immigration
status

Mianna's Home: A Launch Pad
In 5 years, we have more than doubled
the number of referring partners
supporting residents who make
their homes with Horizon.

Lifelong
learning

Accessing
nutritious and
affordable food

Applying for
government
services

Developing
job skills

Mental and
physical health
programming

Financial literacy
coaching
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Individual and
family counselling

Mianna suffered a brain injury as a result of a car
accident, but continued trying to support her mother
who had suffered a stroke, at peril to her own health.
Mianna’s relationship with her mother finally came
to a breaking point and she was desperate to leave a
precarious housing situation. She resorted to sleeping
on a friend’s couch, and as the months passed and her
mental health suffered, Mianna realized something
needed to change – but where to start?

“I didn’t have a sense of home or
security. Now, I have a home with
supports and I can focus on myself.”
Mianna described feeling daunted by the search
for appropriate supports. Being connected with the
Toni Kohn-Woodward Foundation was a blessing. In
partnership with Horizon, a townhome at Horizon
View became the Toni Kohn House where young adult
women access wrap-around supports provided by our
partner agency, Trellis. Here, young women learn new
skills to foster their independence and build a solid
foundation in a safe, supportive home.

Trellis supports 15 Horizon homes – that’s about
50 people! Supports range from live-in supportive
roommates to in-home counselling to lifestyle
coaching.

After finding stable housing at Horizon View, Mianna’s
health improved, she graduated high school and
got her first job, and next year she will attend at the
University of Lethbridge for a digital audio program.

See our complete list of partners at horizonhousing.ab.ca/our-partners/service-providers
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For Residents, By Residents

For Briana, Home Offers Simple Pleasures

We are committed to engaging with residents on
the things which matter to them.

Briana has lived in Calgary since she was a small child.
After graduating from the University of Calgary, she
worked in various communications roles. She is an
artist at heart, teaching herself to paint in watercolour,
striving to master new cuisines, and learning about
different cultures through travel.

81% overall resident satisfaction in 2019

Resident-Led Initiatives

1 in 2 residents completed our most recent
biannual Resident Satisfaction Survey.

Residents are encouraged to pitch their own ideas
for community-based events which our team
supports from inception to execution.

Residents told us we excel at:

8 events organized by residents in the past year
7 community spaces in progress,
guided by resident input
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resident volunteers to beautify outdoor spaces

Communicating information
effectively
Delivering quality service with
care and compassion
Maintaining reliable
building amenities
Fostering positive connections
in the community

10 members comprise the Resident
Advisory Committee, meeting quarterly
with our team to discuss upcoming events.

8 | Report to Community

Like many of us, Briana experienced tragedy in her life
– the death of several friends and family members in
a few short years. Grief overwhelmed her and Briana’s
mental health deteriorated. After several weeks of not
eating or caring for herself, she was hospitalized.
When someone has a home, they have a safe space
to begin a journey of healing; physically, mentally,
and emotionally. Briana found that safe space with
Horizon in the form of a group home supported by
the Canadian Mental Health Association. And when
she was ready for more independence, she found the
perfect home at Horizon View – one that is affordable
and surrounded by a community of supports.

“This was a place I could get well again
and I couldn’t stop smiling. I still can’t
stop smiling.”
“The moment I held my keys in my hand, I knew I was
home,” says Briana. With a stable, affordable place to
call home, she has been able to continue her recovery
and return to the interests and passions which bring
her joy.

The Canadian Mental Health Association was
Horizon's first partner, marking over 40 years of
collaboration for positive impact.
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Pivoting Amidst a Pandemic

Mask-Making Marvels

The COVID-19 pandemic has forced us to re-imagine
normal. Through it all, we remain committed to
providing safe, quality homes at a time when home is
more important than ever.

The quick action of our team and a group of dedicated
volunteers ensured all Horizon homes had 2 or more
masks before the mandatory mask bylaw came into
effect.

At the height of the pandemic, we implemented extra
precautions:
▪ Enhanced cleaning protocols
including cleaning high-touch surfaces 3 times daily
▪ Longer hours and weekend shifts
ensuring 7-day coverage at
every residence
▪ Safety-focused move-in
and move-out procedures
to continue welcoming
Calgarians home

4 new team members
100% occupancy of Horizon View
Phase 2 in 2.5 months

1,766

reusable masks

35

volunteers

168 rent payments made electronically

in the first month of this new service

18 newsletters distributed to residents
since March 2020 – 9 times

as many as usual!
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For Amina, Home Is a Place Where Dreams Take
“For two years, my only focus was finding a home to
raise my children and end our struggle.”
When Amina left an unhappy marriage, she took the
first brave step in carving out a new life for herself. For
that first year, Amina and her four children were part
of the 'hidden homeless', moving from a friend’s house
to a shelter to a rental in Medicine Hat.
As she struggled to find work, Amina entered a deep
depression and fought to overcome physical health
hurdles too. Amina typically sought refuge in her
faith during tough times, but in the midst of her life's
greatest challenge, was unable to see her purpose and
stopped praying.
When she finally returned to Calgary, Amina struggled
to start again while avoiding the people who had
abandoned her in her time of need. Without a suitable
home, her children moved back in with their father.
When she applied for housing with Horizon, Amina
realized how sincerely she wanted a new home with
a new beginning and she began to pray once again.
When she received the call from Horizon letting her
know there was an affordable townhome large enough
for all her children, Amina burst into tears.
Amina and her children moved to Horizon View in
March of 2019. Since then, she has earned her Grade
12 diploma and enrolled in a Human & Community
Support Services program; she aspires to be a social
worker, inspired by the people who helped her along
the way. She continues to volunteer with the Calgary
Immigrant Women’s Association as an interpreter,
passionate about all women having a voice.
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“A brand-new house big enough for all
of us, and I thought what more could I
want? I have everything now.”
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Time, Talent, Treasure: Generosity in Many Forms
For every $1,000 raised in the past year:

$944

to build, acquire, or improve

$

1.8 million

raised in 2020 –
in addition to two history-making donations!

affordable homes for
vulnerable Calgarians

$56

to support community and
capacity-building initiatives

This year, Horizon raised $7,433 through Shaw
Birdies for Kids presented by Altalink. We are so
grateful for the community partners who make this
matching campaign possible, and every dollar more
impactful!

Glasswaters House

The Elan

$2 million

$12 million

anonymous donation through
glasswaters foundation to facilitate acquisition

anonymous donation to
facilitate acquisition

120

volunteers

660

hours donated

See our complete list of supporters at horizonhousing.ab.ca/our-partners/supporters
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Better than Fiction: John's Journey Home
In November 1969, John was the only pilot available to
spot stray cattle in Melfort, Saskatchewan, before an
unexpected turn in weather. What should have been
a routine trip took an unfortunate turn: John’s plane
stalled in the air and began to lose altitude with no way
to correct. He crash-landed and the plane caught fire.
John was pulled to safety by a team of outriders, but
not before suffering broken bones and severe burns.
The fingers of his right hand were later amputated.

penitentiary. After a year, he was transferred to
a minimum-security prison outside Calgary, and
eventually, he was granted parole. Months passed
before John learned his parole request had been
ignored because a wheelchair accessible home could
not be found for his release.

Nearly a year later, with help from the Calgary Action
Group for the Disabled to secure an apartment, John
was released from prison. “Sometimes I got up in the
“Ordinarily simple, but now impossible tasks included night and went to the kitchen just because I could. It
tying a necktie, holding a small mirror while shaving, or had been years since I’d been able to do that.”
clipping the nails on my left hand. I gave up accounting John eventually moved to Horizon Park in 2001 and,
because my left hand was too shaky to write numbers having found a stable home and inclusive community,
in small spaces. The list of impossible tasks went on
John turned his attention to charitable causes.
and on.”
During a trip to Vietnam in 2003, he was struck by the
John underwent multiple surgeries over 7 years to
number of amputees without appropriate mobility
have the thumb of his right hand reconstructed. The
devices. With support from the Government of Alberta
new thumb was an improvement, but never made up
and the Alberta Aids to Daily Living Program, he began
for losing use of the rest of his right hand.
fixing used wheelchairs and other mobility devices to
During the final years of reconstructive surgeries, John have them shipped to Vietnam. John singlehandedly
took medication to help him sleep. He was frustrated, repaired over 400 wheelchairs and created the Global
irritable, and fatigued, and often dissociated from real Disability Fund to continue this work.
events while constantly battling anxiety and paranoia.

“I am so grateful for Horizon, and the
While driving one day, his vehicle overheated and he
pulled over to let the engine cool down. Meanwhile,
home I have. It couldn’t be any better
another vehicle stopped behind him and in his agitated
for me and my wheelchair.”
state of mind, John fired a warning shot into the air
and a second one into the tree branches above the
To this day, John shows kindness in ways big and small,
truck. Hours later, John was told one of the men in the including feeding the squirrels outside his home. He
truck had died from a stray bullet.
also supports Horizon’s work with a donation every
year.
John was sentenced to 7 years in a Saskatchewan
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Quality Homes for Today, Tomorrow...
Horizon residences are our trademark of care, whether
we’re building new or maintaining existing homes. We
leverage our resourcefulness and disciplined approach
to ensure every investment will result in homes which
serve our community for decades to come.

2020 Upgrades & Improvements

16%

Appliances

6%

Kitchens

14%

Bathrooms

$

2.6 million

in our rainy day fund –
just in case of emergency!

$

4.5 million

spent on upgrades and improvements in
the last 5 years – that’s $5,560 per home!

21%
Painting

25%
Flooring

18%
Other

... And Years to Come
With funding support from the Community Housing Transformation Centre, we have initiated two assessments
in order to ensure we continue providing affordable and appropriate homes to the Calgarians who need them
most in a rapidly changing world.

Assessing Current & Future Housing Needs
Through interviews and focus groups, we will identify
the unmet housing needs of vulnerable groups and
explore new partnerships in the civil sector.
The findings of this assessment will:
▪ Inform future strategic objectives
by helping us understand what’s needed
and what it will take to get there
▪ Guide the design and planning of future projects
to address the specific gaps in housing options
▪ Identify the best funding opportunities
to get shovels in the ground sooner

Understanding Culturally-Appropriate Homes
Through collaboration with current residents and
the Aboriginal Standing Committee on Housing &
Homelessness, we seek to understand the specific
housing needs of Indigenous individuals and families.
This findings of this assessment will:
▪ Illustrate culturally-appropriate housing
as described by residents who identify as Indigenous
and currently make their homes with Horizon
▪ Identify policy recommendations
to support the creation of diverse housing options

See our complete financials at horizonhousing.ab.ca/about/resources
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▪ Outline partnerships across sectors
to improve housing outcomes for all Calgarians
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Calgary Needs Affordable Housing

We Have the Keys in Our Hands

We know a lot about the problem.

We know what we do today shapes new beginnings for the thousands of Calgarians we serve. Because when
someone has a safe and stable foundation from which to begin each day, they can focus on the possibility of
success and potential for the future.

Strong partnerships
Thousands don’t have a home
2,900 homeless Calgarians
every night

The ones who do are
overspending to stay there
17,000 Calgary households
earning less than $30,000
annually and spending more than
50% of income on housing

The need is now
100,000 households expected to
be in core housing need by 2025

We also know how to solve it.

Financial
sustainability

Robust property
management

New homes are
well-designed and
located

Housing
stability

Innovative programs
and services delivered
collaboratively

Well-resourced team
and housing portfolio
Housing First makes dollars
and sense
Every $1 spent on Housing First
initiatives creates $1.17- $2.84 in
savings on other social services
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Housing First, not housing only
Housing affordability and
appropriate supports go
hand in hand

What’s on the horizon?
This coming year, we will focus on gathering data to better understand how our specific actions impact
housing stability.
We’ll assess progress, identify gaps, and celebrate wins along the way so ultimately, when people unlock
their door for the first time, they’ll know they’ve found home with Horizon.
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Leading the Way

Volunteering their Expertise

Horizon’s vision and mission is propelled by a senior
leadership team with decades of combined experience.

Strategic direction is governed by a seasoned Board
of Directors with a wealth of skills and private sector
experience who devote countless hours to our cause.

Martina Jileckova
Chief Executive Officer &
Ex Officio Board Member

Arianne Brady
Director
Stakeholder Relations

Jess Kennedy
Director
Building Operations

Louise Fisher
Chief Operating Officer

Aaron Morris
Director
Development & Strategy

Ellen Close
Strategic Initiatives Coordinator
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Derek Muzyka
Director
Finance

Bryan Romanesky
President
Permit Masters & CITYTREND

Ian Nash
Vice-President
Benjamin Moore
Mahogany Paint & Co.

Don Peard
Vice-President
RBC (Retired)

Wade Paget
Treasurer
Deloitte

Byron Reynolds
Secretary
Dentons Canada LLP

Bev Forsyth
Director
Self-employed

Madelyn McDonald
Director
Wood’s Homes (Retired)

Janine Moir
Director
Deloitte

Paul Steckler
Director
First National Financial LP

Jacob Weber
Director
Royop Development
Corporation

Michael Witt
Director
Stikeman Elliott LLP
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Houses

New Developments

Alice Bissett Place
Inglewood

Albert House
Glendale

The Elan
Beltline

Bob Ward Residence
Glamorgan

Good Cheer House
Tuxedo Park

Pineridge
Pineridge

Heritage Gardens
Fairview

Hamilton House
Highland Park

Horizon on 8th
Downtown West

Hunter House
Mayland Heights

Horizon Park
Beltline

Keith House
Mount Pleasant

Horizon View
Glamorgan

Marguerite House
Radisson Heights

Horizon West
Glendale

Miner House
Mount Pleasant

Horizon 14
West Hillhurst

Roberts House
Bankview
Glasswaters House
NW Calgary
At the request of our partner, we will not
identify the location of this home.

ELBOW DR SW

HERITAGE DR
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SOUTHLAND DR SE
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Providing homes for people in need

885, 105 - 12th Avenue SE
Calgary, Alberta T2G 1A1
403-297-1746
horizonhousing.ab.ca
HorizonYYC

