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Fall into Cooking
BECAUSE THE ONLY THING BETTER THAN ONE CHANCE TO WIN IS TWO CHANCES TO WIN!
It’s simple. Send us up to three of your favourite recipes to make at home for a chance to win. A winner will  be 
randomly selected to win a $100 gift card to the grocery store of their choice. More recipes = more chances to win!

*Is your recipe a family secret? Remember: all entries give consent for their recipes to be shared in future Horizon Housing materials.*

Happy
Halloween!

Horizon's Halloween Haunt: A Spooktacular Contest
Get spooktacular this Halloween for a chance to win big! Send us a photo of your Halloween-themed creation and you 
could be a winner! Here’s how it works:

WHAT COUNTS AS A SUBMISSION?
Anything and everything Halloween-themed! Got a killer costume? Are your 
decorating skills hauntingly festive? Are your pumpkin pastries the best in  
boos-ness? Send a picture of your Halloween-themed creation for a chance to win!

HOW DO I SUBMIT MY ENTRY?
Take a picture and email it to moirak@horizonhousing.ab.ca. If you don't have 
photo or email access, call Moira at 587-393-2653.

WHAT ARE THE PRIZES?

1st: $100 grocery gift card

2nd: $50 grocery gift card

3rd:  $25 grocery gift card

HOW WILL THE WINNERS BE SELECTED?
A panel of Horizon judges will select winners based on two categories:
1) Creativity: The more creative the better!
2) Overall Impression: Attention to detail makes all the difference.

WHEN DO I NEED TO SEND IN MY SUBMISSION?
Submit your photo by November 2nd to enter the contest. Winners will be selected and notified by November 16th.

*All entries give consent for photos of their creative submissions to be shared on Horizon Housing's social media accounts.*
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How to Have a Spooky Safe Halloween
Planning to do some trick-or-treating? Here are some tips for enjoying your favourite 
Halloween activities while staying safe and preventing the spread of COVID-19.

TRICK-OR-TREATING
 � Don't go trick-or-treating if you feel sick, even if your symptoms are minor
 � Trick-or-treat within your community and stay two metres apart from other trick-or-
treaters

 � Choose a costume that allows you to wear a properly fitting mask underneath 
(costume masks don't count) and make sure you can see and breathe comfortably

 � Avoid touching doorbells or railings: call "Trick-or-treat!" from two metres away, 
knock instead of using doorbells, and use hand sanitizer after touching surfaces

 � Wash your hands with soap and water for at least 20 seconds when you get home
 � Disinfect packages before eating your well-earned treats 

HANDING OUT CANDY
 � Don't hand out candy if you are feeling sick or isolating
 � Wear a mask when handing out candy
 � Use tongs to hand out candy
 � Consider leaving pre-packaged candy bags for a contactless trick-or-treat experience
 � Avoid self-serve bowls of candy

Check out the posters you can hang, or that you may see out and about, letting trick-
or-treaters know if you're handing out candy, and learn more about Halloween safety 
here: https://www.alberta.ca/halloween-during-covid19.aspx.

Your Experience Can 
Inspire Change
Chances are, you have a one-of-a-kind story to share 
about your journey to Horizon. Whether it’s getting to 
know your neighbours, sharing experiences of challenge 
or triumph, or fostering inclusivity within Horizon 
residences and throughout our organization, stories have 
the power to inspire change. 

If you are interested in sharing your journey, we would 
love to discuss the opportunities! Reach out to Moira by 
emailing moirak@horizonhousing.ab.ca or  
calling 587-393-2653.

Horizon’s Holiday Spirit 
Can’t be Cancelled!
Keeping your health and safety as our top priority, we 
have made the very difficult decision to cancel this year’s 
Resident Winter Party. 

While winter festivities may look very different this year, 
the spirit of the season cannot be cancelled at Horizon! 
With excitement and creativity (and plenty of masks, 
hand sanitizer and physical distance), we will be bringing 
some winter holiday cheer to each building! 

Stay tuned for details coming soon in a notice under your 
door. Or, get updates right to your inbox by sending your 
email address to Moira at moirak@horizonhousing.ab.ca.

Conncect with us
       www.horizonhousing.ab.ca          Horizon Housing Society            @HorizonYYC           403-297-1746



Health and Safety Reminders: COVID-19
With rising COVID-19 case numbers, Calgary has been placed under watch, which means the province may discuss 
introducing additional health measures. We all have the ability and responsibility to prevent the spread of COVID-19 by 
continuing to follow all public health measures. As a reminder, here are some of the measures you can take to protect 
yourself and others:

FALL 2020

HAVE SYMPTOMS?
Anyone experiencing symptoms must isolate for 10 days 
or until symptoms resolve, whichever is longer. Isolation 
means not leaving your unit for any activity, including 
laundry, walking pets and smoking. 

If you are feeling sick, please call us at 403-297-1746 so we 
can connect you with resources to support your recovery.

For health advice, call Health Link at 811 or complete an 
online self-assessment to determine if COVID-19 testing 
is recommended: https://myhealth.alberta.ca/Journey/
COVID-19/Pages/COVID-Self-Assessment.aspx. 

WEAR YOUR MASK
Calgary’s mandatory mask bylaw is expected to be in effect 
until at least the end of December. Masks or face coverings 
must be worn in any indoor public space. At Horizon 
residences, this means we strongly encourage you to wear a 
mask any time you are outside your unit, including hallways, 
elevators and stairwells, laundry and garbage rooms, and 
lobbies.

If you are in the Resident Building Manager's office you 
must wear a mask. 

Wearing a mask is effective at reducing the spread of 
COVID-19 by blocking respiratory droplets from entering 
the air. The CDC explains more about how masks work 
here: https://tinyurl.com/y9g4omlw. Remember to keep 
your hands clean and to refrain from touching the mask 
after you've put it on. After every use, you should wash 
your mask on a warm laundry cycle or by hand with soap 
and water. Check out more information and videos here: 
https://www.alberta.ca/masks.aspx. 

WASH YOUR HANDS
Keep yourself healthy and stop the spread of germs by 
washing your hands well and often. Remember to scrub 
with soap and water for at least 20 seconds (that's how long 
it takes to sing Happy Birthday twice)!

KEEP YOUR DISTANCE
Together, we can prevent the spread of COVID-19 by 
practicing physical distancing. Please maintain a distance 
of at least two metres between yourself and others at 
all times. This means limiting the number of people in 
elevators, stairwells, and laundry and garbage rooms. 

LIMIT GATHERINGS
We encourage you to limit group gatherings and refrain 
from inviting guests into your home that are not part 
of a dedicated cohort group. You can learn more about 
creating a safe cohort group here: https://www.alberta.ca/
restrictions-on-gatherings.aspx. 

We're Here to Help! 
Inform us if you have symptoms or have been in contact 
with someone who has tested positive for COVID-19 by 
emailing tenantrelations@horizonhousing.ab.ca or calling 
403-297-1746 so we can connect you with supports as you 
self-isolate. 

We can also assist you with completing an online health 
assessment. Thank you for doing your part to protect the 
health and wellness of those who live and work with us. 
Learn more here: https://www.alberta.ca/prevent-the-
spread.aspx.

Get Your Flu Shot!
Getting your influenza (flu) vaccination is more 
important than ever before. Flu vaccination is the 
best defence against infection and illness as the 
vaccine makes your immune system stronger and 
builds antibodies to help prevent disease. 

All Albertans over six months of age are eligible 
to be vaccinated, free of charge. Call or visit your 
local pharmacy’s website to book your flu shot 
appointment!

USE TRUSTED SOURCES
Remember to access information through a trusted source. 
Visit www.alberta.ca/coronavirus-info-for-albertans.aspx for 
up-to-date information.
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What Horizon is Doing: COVID-19
Horizon's top priority continues to be the health and safety of Horizon residents and staff. As a reminder, here are some of 
the measures we are taking to protect all who live and work with us:

WEARING OUR MASKS
Horizon staff will continue to wear masks while working at 
all residences. We do this because we care. Remember: my 
mask keeps you safe, your mask keeps me safe. 

COMMUNITY SPACES
Community spaces at all Horizon buildings remain closed. 
The Horizon team is taking advantage of this time to refresh 
some of the spaces for future use! By the time they re-
open, you’ll notice some updated furniture, activities, and 
a new booking process. Stay tuned for re-opening details 
once it’s safe to do so!

Common seating areas, like elevator lobbies, will remain 
open. Please make sure you are wearing your mask and 
maintaining physical distance of at least two metres 
between yourself and others while enjoying these areas.

LIMITING IN-PERSON VISITS
We are limiting the number of in-person visits to the 
Resident Building Managers’ offices. If you need to speak 
with your Resident Building Manager, please call their office 
line. If you leave a voicemail with your name and phone 
number, they will return your call within one business day.

If you need to speak with your Resident Building Manager 
in person, they may ask you to to call them or speak 
outside their office to ensure safe distancing. During any 
interaction, you and your Resident Building Manager should 
be wearing a mask.

ENHANCED CLEANING PROTOCOLS
Horizon staff will continue to clean and disinfect high 
contact surfaces once per day as part of our enhanced 
cleaning protocols. 

Taking Care of Your Mental Health
Mental health is just as important as physical health, especially as we approach winter and continue to deal with day-to-day 
uncertainty. Here are a few wellness resources designed to support positive mental health during these challenging times. 

Positivity Tips
Learn something new
Take time every day to learn 
something new from a course, 
book, video, or trusted online site.

Make a schedule
Setting a daily and weekly routine 
can help you maintain positive 
habits. Schedule some fun in there 
too, like Friday movie nights!

Keep a gratitude journal
Take time every day to write down 
one thing you're grateful for!

Hobbies, hobbies, hobbies
Make space for a hobby you love, 
or try out a new activity. Now is the 
perfect time to take up knitting!

AHS: HELP IN TOUGH TIMES
www.albertahealthservices.ca/amh/
Page16759.aspx

Alberta Health Services has put 
together a comprehensive list of 
resources available to all Albertans.

CALGARY COUNSELLING CENTRE
https://calgarycounselling.com/ 
403-691-5991

Counselling services offered over the 
phone or online. Fees are based on a 
sliding scale, so you pay only what you 
can afford.

CALM
https://www.calm.com/

The Calm app brings you guided 
meditations and video lessons on 
stretching and mindfulness.

HEADSPACE
https://www.headspace.com/

The Headspace app has a suite of 
guided meditations, articles, stories, 
and mind and body exercises.

DISTRESS CENTRE CALGARY
https://www.distresscentre.com/ 403-
266-4357

Access the 24/7 crisis line by phone or 
their confidential online chat.

IN THE ROOMS
https://www.intherooms.com/home/ 
1-888-532-6556

Join this online community of groups, 
meetings, and other supports to help 
with your recovery journey.



Resident Satisfaction Survey: One Year Later
Last fall, we conducted our biannual Resident Satisfaction Survey to gather feedback about your living experience. Here’s 
what we heard from you:

The overall resident satisfaction score was 82%!
We’re glad to know we are providing quality homes and positive experiences. But that doesn’t mean we aren’t working 
hard to continuously improve!

You told us about a few key areas where you’d like to see improvement:

One year later, here’s what we’ve done:

SERVICE QUALITY AND CONSISTENCY
We defined and clarified Horizon’s standards for cleanliness and service across all residences and are providing ongoing 
training to ensure consistency and quality.

Technology 

The Operations team has enhanced use of property management technology to increase efficiencies, collect better data, 
and identify trends so we can further improve your experience. 

Contactless Rent Payments

In our efforts to limit in-person visits and contact with high-touch surfaces, we have temporarily stopped accepting 
in-person rent payments. Pre-Authorized Debit (PAD) is a convenient and contactless way to pay rent! With automatic 
withdrawals, you don't need to remember to pay rent or go to the bank. If you are interested in setting up PAD rent 
payments, please call 403-297-1746 or email tenantrelations@horizonhousing.ab.ca. 

MAINTENANCE STANDARDS
We have introduced a maintenance feedback form to give you the opportunity to share your input and comments each 
time maintenance is completed in your home. Our Property Administration Manager collects and compiles this confidential 
feedback to learn more about your experiences. Your feedback guides improvements and changes to our maintenance 
standards on an ongoing basis.

CLEANLINESS
Enhanced cleaning protocols were implemented at the beginning 
of the COVID-19 pandemic and we continue to disinfect high 
contact surfaces each day. During staff transitions and for larger 
residences, we have also hired additional cleaning staff.

YOUR FEEDBACK MATTERS 
While the next Resident Satisfaction Survey won’t be conducted 
until late 2021, we encourage you to share your feedback 
with us. If you have additional comments or questions about 
maintenance, cleaning, or service, reach out by emailing 
tenantrelations@horizonhousing.ab.ca or calling 403-297-1746.

FALL 2020

Fire Prevention Week
October 4 – 10 was Fire Prevention Week, a 
week to learn and practice how to be fire safe. 
But practicing fire safety happens year-round 
at Horizon. Remember to practice your home 
fire escape plans at least twice a year, and 
remember to test your smoke alarms once a 
month.

Congratulations to Sheila, winner of the Fire 
Safety Trivia Contest and a $100 gift card! 

Consistency and quality of service CleanlinessMaintenance standards
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Who to Call
General Inquiries
403-297-1746

Maintenance & Repairs
Submit maintenance requests to your 
Resident Building Manager

After Hours Building Emergencies
1-877-891-9060

Noise Complaints, Safety & Security
911 (emergency) or 403-266-1234 
(non-emergency police line)

Office Phone Numbers

Alice Bisset Place
403-717-0895

Bob Ward Residence
403-410-4126

Heritage Gardens
403-453-2234

Horizon 14
403-270-8920

Horizon on 8th
403-410-9150

Horizon Park
403-297-1733

Horizon View
403-214-9715

Horizon West
403-297-1731

FALL 2020

Winter Safety Reminders
PREVENT BURST PIPES
Open windows and doors put stress 
on the plumbing and can lead to burst 
pipes causing significant damage! 
Please remember to close and secure 
windows and doors at all times, 
regardless of the weather forecast and 
to keep your thermostats set to 20°C 
or higher. If a pipe does burst due to an 
open window or door, the resident is 
responsible for the associated repairs.

AVOID SLIPS, TRIPS, AND FALLS
Snowy, icy conditions mean greater 
risk for slips, trips and falls both inside 
and outside! Make sure you're paying 
attention to where you walk, wear 
boots or shoes with good tread, and 
move slowly. When coming inside, 
please shake all the snow off your 
boots before entering the main lobby. 
This will help keep the space clean 
and dry.

SNOW REMOVAL 
Our Resident Building Managers 
take care of snow removal for each 
building. We kindly ask you not to aid 
with snow removal due to the risk 
of injury. If you notice an area that 
needs extra attention, please let your 
Resident Building Manager know.

Meet Your Neighbour: Mianna
Meet Mianna, a resident at Horizon View! Mianna 
has two roommates who she's become great friends 
with since moving in almost a year ago. Mianna 
graduated high school this year, not letting the 
pandemic get in the way of her goals!

Mianna's passion is music. She plans on studying at 
the University of Lethbridge to pursue her dreams 
of producing music, perhaps one day owning a 
recording studio! If you see Mianna around, feel free 
to say hi (from a distance, of course).

INDIGENOUS CANADA
https://tinyurl.com/ua7wg5a

Check out this free online course 
offered by the University of Alberta 
that explores Indigenous histories and 
contemporary issues in Canada.

Virtual Learning Resources
MONEY MENTORS
https://moneymentors.ca/
1-888-294-0076

Money Mentors provides free money 
coaching, credit counselling, budgeting 
tools, and financial education. 
Complete their free online course in 
2020 to be entered for a $500 draw! MOMENTUM

https://tinyurl.com/y22on5fy
403-272-9323

With online classes, in-person courses, 
and weekly webinars, you can learn 
all about budgeting, assets, banking, 
credit, debt, and how to manage your 
money.

RECOVERY COLLEGE
https://tinyurl.com/y4ktw5om
403-297-1402

CMHA’s Recovery College has lots of 
free online courses such as Adulting 
101, Art of Friendship, Adapting 
Through Change and more! 


