Horizon Housing Resident Newsletter

ON THE HORIZON
FALL 2019

STAMPEDE
BBQ WAS
A HOOT!
Horizon Housing’s 11th Annual
Resident BBQ was held July 11,
2019 and brought with it good
weather and plenty of Stampedethemed festivities! Luckily, we
had all hands on deck to pass out
ice cream sandwiches and ensure
everyone had a full plate. Not
only did Horizon residents attend,
but the event brought together
volunteers, sponsors, community
members and government officials,
including Mayor Naheed Nenshi
and Stampede Mascot, Harry the
Horse! Thank you to everyone that
attended to make this event our
biggest yet! We are looking forward
to seeing you all again next year, so
practice your line dancing and keep
those cowboy boots polished!

THANK YOU: RESIDENT SATISFACTION SURVEY
Horizon Housing’s 2019 Resident Satisfaction Survey was released midAugust, giving residents the opportunity to share feedback and provide
suggestions on how to improve the resident experience. This year we had
a response rate of 44%.
Thank you for taking the time to complete this survey, as your input
informs our approach to resident services for the coming year and beyond.
We use your responses to determine key areas of importance and priority
to residents, plan safety and security initiatives, and prioritize maintenance
programs at each building.
The lucky winner of this year’s Early Bird Draw for a $100 grocery gift card
was Roger from Heritage Gardens, and the winner of this year’s Main Prize
Draw for a $100 rent credit was Carol at Heritage Gardens.
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WINTER TIPS
• ‘Tis the season for burst pipes.
The constant ‘freeze and
thaw’ weather in Calgary can
stress our plumbing to the
point of bursting – which can
cause significant damage to
your home and surrounding
residences. If the outside
temperature is above freezing,
with no wind chill, it is
reasonably safe to have your
windows open. However, please
remember to close all windows
completely when leaving your
home or retiring for the evening,
even if the weather forecast
looks favourable.

HORIZON VIEW
In November 2018, Horizon Housing opened a new building in the community
of Glamorgan: Horizon View! Phase 1 of the building has 165 homes, and Phase
2, slated for completion by late summer of 2020, will add 45 more homes to
the property. The grand opening on June 21 included remarks from Elder Kelly
Goodeagle Sr, the Honourable Josephine Pon, Minister of Seniors and Housing
and City Councillor, Jeff Davison. We would like to extend a warm welcome to
Horizon View residents who have chosen to make their homes with us.

• With winter right around the
corner, we know there will be
no shortage of snow and ice in
the coming months. During this
time, there is a greater risk of
slips, trips and falls. To ensure
you do not suffer an injury, try
to travel during daylight hours,
pay extra attention to where
you are walking, wear sturdy
winter-appropriate boots,
and don’t hesitate to let your
Resident Building Manager
know if there is a section of
pavement that needs extra
attention.
• The season is coming for
snow removal and while we
appreciate our residents’
thoughtfulness in helping out,
Resident Building Managers ask
that residents do not aid with
snow removal due to the risk
of injury. To really help out our
Resident Building Managers,
make sure you shake all the
snow off your boots before
entering the main lobby to keep
the space clean and dry and
reduce the risk of slips.
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SAFETY AND SECURITY
OF YOUR HOME
• There has been a recent
uptick in plumbing incidences
concerning pipe blockages.
Please ensure that you are
not flushing wipes, sanitary
products or other objects
down your toilet – toilet
paper only please!
• If you use the common areas
in your buildings, you can be
a good neighbour by cleaning
up after yourself and returning
furniture to where you found
it. Common areas are used
by everyone in the building,
so try to leave it the way you
would like to find it next time.
• Please ensure that when
you exit your home, you
close and lock your door
securely as leaving your
door unsecured can lead to
unwanted visitors or activity.
If you do see strangers in
the building,please call the
Calgary Police Service nonemergency line (403-2661234) to investigate.
• If you are leaving your home
for an extended period of
time, please let your Resident
Building Manager know
before you leave.
• If you bring a shopping cart
into the building, please make
sure you take it back outside
and do not leave it in the
hallways, as this poses a fire
hazard as well as mobility
issues.

BUILDING RESOURCES
Do you need some maintenance work in your unit? Do you see a problem in
your building’s common space that needs fixing? Do you have concerns about
your building’s facilities? Fill out a Maintenance Request Form! Putting requests
in writing helps us keep track of what needs to happen in your building, so
that we can prioritize requests and respond in a timely manner. You can find
Maintenance Request forms at your Building Manager’s office, or online at
www.horizonhousing.ab.ca/tenants/forms/
You may be asking, what do I do if I have a concern that is not building
maintenance? What if my neighbours are noisy, or there is suspicious activity?
When you have a request that is not related to building maintenance, fill out a
Complaint Form and submit it to your Building Manager. You can also find this
form at your Building Manager’s office, or online at
www.horizonhousing.ab.ca/tenants/forms
Please keep in mind Resident Building Managers work hard to complete many
different tasks in your building. However, if you feel your request is not being
fulfilled to your satisfaction, please take a look at our Grievance Policy and
complete the related Grievance Form (www.horizonhousing.ab.ca/tenants/
forms/) and send to tenantrelations@horizonhousing.ab.ca, or by mail.

RESIDENT ADVISORY COMMITTEE
Horizon’s Resident Advisory Committee met up in July and focused
on: feedback from the Resident Stampede BBQ event, brainstorming
for resident-led events in their communities, as well as topics they
would like to see addressed in the newsletter.
Here are a few key takeaways from the last meeting:
• The Stampede BBQ was one of the best! Residents loved the food
and ice cream, along with the entertainment. Next year, residents
would like to look at options for more prizes, more tents for shade
and accessible transportation.
• Residents would like help in facilitating events, such as games
or movie nights and need access to supplies and the ability to
distribute invitations to their neighbors so everyone knows about
the event.
• Residents want to see a mix of fun and informative articles, along
with homecare tips or recipes in the quarterly newsletter.
Are you a creative thinker and like collaborating with others? Do
you enjoy Horizon Housing’s resident events and want to be more
involved? Consider joining the Horizon Housing Resident Advisory
Committee!
Our next meeting will be held on October 29, 2019 from 2:00 PM
to 4:00 PM. If you would like to find out more, please reach out to
Che Greywall at cheg@horizonhousing.ab.ca or 587-393-2653.
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FURRY FRIENDS AT HORIZON
In late spring this year, you may have
started to notice a few new residents
in your building – although these
residents seem to have fur, or fins, or
feathers! That’s right, all of Horizon’s
apartment buildings are now petfriendly! If you’ve been aching for
an animal companion, head over
to our website and fill out the Pet
Application Form before adoption.
For current and future pet owners,
please keep some things in mind:
• There is a $200 non-refundable
pet deposit for approved pet
applications.
• All pets must be supervised and
on-leash in public spaces, including
hallways.
• There are no designated outdoor
off-leash areas at our buildings.
Calgary has over 150 of them
though – check The City’s website
for details: maps.calgary.ca/
OffLeashDogAreas/
• Do not leave your pet for an
unreasonable period of time, and do
not leave if your pet is destroying
property or making excessive noise.
• Keep in mind that not everyone is
comfortable with animals, and your
neighbors may not want to interact
with your pet.
• If your pet makes a mess, please
make sure to clean up after
them and dispose of the waste
responsibly.
• If you have not yet done so, please
let your Resident Building Manager
know who to call to care for your pet
if you experience an emergency.

CHE’S HOMEMADE MAC AND CHEESE
A go-to recipe for when the pantry looks a bit bare. Easy, cheap and makes leftovers for
days! You will need:
• 1 box (500g) macaroni pasta

• 3 cups milk

• 2 cups frozen mixed vegetables

• 3 cups cheese, shredded

• 3 tbsp butter

• Salt and pepper

• 3 tbsp flour
1. Cook macaroni on stovetop per box directions. When you add your pasta to the boiling
water, add your frozen vegetables too.
2. Melt butter in a large pot over medium heat. When melted, add flour and whisk
thoroughly. Let cook on stovetop for 3 minutes, until slightly brown.
3. Next, add milk to butter/flour mixture. Whisk thoroughly again, and let milk come to a
boil slowly. When milk boils, it will thicken the mixture.
4. Once boiling, add all of the shredded cheese and mix until everything is thoroughly
combined. Add salt and pepper to your taste Turn the heat to low until the pasta/
vegetables are done cooking.
5. Once the pasta and vegetables are cooked, drain water and throw them in the pot
with the cheese sauce. Stir everything together. The meal is ready to eat now, but for
an extra kick, you can put the macaroni and cheese into an oven-safe dish, top with
another cup of shredded cheese, and put in the oven at 400F for 15 minutes. Voila!
Pro tip 1: Add any leftover meats that are in the fridge into the macaroni and cheese
before putting in the oven so everything warms through. Just make sure the meat is
already cooked because it won’t get enough time in the oven to be safe for consumption.
Pro Tip 2: Don’t buy shredded cheese! Buy a block of whatever is on sale, bring it home
and shred the whole block yourself. Then stick it in a sealable bag or container and keep it
in the freezer until you need it.
If you have a recipe that you want to share with your fellow residents, send it to Che
Greywall at cheg@horizonhousing.ab.ca, and you may see it featured in our next edition!
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MEET YOUR NEIGHBOUR!
Briana, the star of this edition’s “Meet Your Neighbour”, has lived in various Horizon
residences over the years, and is now situated in the Horizon View building.
Briana is a social butterfly at heart, and during our interview she made sure to greet
everyone we saw by name and ask how they were doing, even the animals! She has
worked in the service industry, for local politicians, and in administrative roles.
Briana keeps herself busy in a lot of different ways: she takes long walks in the
neighbourhood, paints landscapes in watercolour, and journals often to reflect on
her journey and center herself. She joined the choir group at church when she was
13 years old, and she’s still using those singing pipes to this day! Briana loves to
cook and bake, with a special love for soul food, Italian cuisine and Moroccan flare.

FEDERAL ELECTION
This year’s Federal Election will be
held October 21, 2019. Campaigners
will be visiting our buildings and
knocking on your doors to discuss their
party platforms. We encourage you to
ask questions and let them know what
you think is important. If you prefer not
to engage, politely let them know that
you are not interested.
You can learn more about candidates
and register to vote by heading to the
official Elections Canada website:
www.elections.ca
Look out for your voter registration
card in the mail, and make sure you
note the location of your voting
station. You can also vote at advance
polls in the week prior to the official
election day, or by mail until October
15th, 2019. Don’t forget to bring
government issued identification with
you to the polls!
Q: Are residents allowed to put
election signs in their windows?
A: Yes! Residents can display election
sign in their windows to show support
for their preferred political party.

CALGARY PUBLIC LIBRARY
Did you know library cards to our local libraries
are free? You can sign up online or in person
at any library. With the cold weather rolling in,
it’s no wonder the libraries put on a ton of free
programs for all ages, along with many other
services, such as:
• Access to an Internet-enabled computer
or laptop
• $5 credit for printing
• Bookable meeting rooms
• 90-minute Career Resources Orientation
• Borrowing of library books, magazines, movies and music albums
A list of all programs can be found on the Calgary Public Library website
(https://events.calgarylibrary.ca/programs/online-registration/)
On that note, you may have noticed a Little Free Library arrived at your
building over the last few months. The books in these Little Libraries are
yours to borrow, read and return so someone else might enjoy them as well!
If you need additional books in your Little Library, make sure to let your
Resident Building Manager know.

CONNECT WITH US
ON SOCIAL MEDIA

Horizon Housing Society
@HorizonYYC
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SMOKING ETIQUETTE

WHO DO I CONTACT?

If you partake in the smoking of tobacco or cannabis products, please keep the

General Inquiries

following guidelines in mind:

tenantrelations@horizonhousing.ab.ca

• Horizon View is a non-smoking building and you are required to go outside to smoke.
• You cannot smoke within 5 meters of any building entrance or near air intake sites.
• Use the provided ash trays in the designated smoking areas for waste.
• Make sure you put out your butt thoroughly before disposing of it in a trash can. You
should also wet ash tray contents before emptying them into a trash can.
• When smoking cannabis, you must follow city by-laws, outlined on the City of
Calgary website
(www.calgary.ca/CSPS/ABS/Pages/Bylaws-by-topic/Cannabis.aspx).

COMMUNITY RESOURCES

or (403) 297-1746
Maintenance & Repairs
Submit maintenance requests to your
Building Manager
After Hours Building Emergencies
1-877-891-9060
Noise Complaints, Safety And Security
Emergencies
Call 911 (emergency) or 403-266-1234
(non-emergency police line)

Did you know that Canadian Mental Health Association (CMHA) runs the Recovery

KEY CONTACTS

College in Calgary where you can go for free programs and courses? You can register

Alice Bisset Place

for events such as A Good Night’s Sleep, Literacy & Parenting Skills, and Money Basics

Mike Parkin & Craig Maimba

(just to name a few!). You can drop in for Welcome Wednesdays from 2 – 3 PM to

(403) 717-0895

get oriented, and for Treat Tuesdays from 2 – 4 PM for the treat of the week and

Bob Ward Residence

other activities!
Where: CMHA Welcome Centre; #105, 1040 7 Avenue SW
The Hillhurst Sunnyside Community Association runs a Fresh Food Basket program
where you can go to pick up a small bag of produce and other staples. You can stop by
each Monday from 4 – 6 PM, no proof of income required.
Where: HSCA Community Centre; 1320 5 Avenue NW

HARDY
HAR
HAR!

Q: What did the nut say when it got cold?
A: Cashew!
Q: Where do polar bears go to vote?
A: The North Poll!
Q: What do you call 10 rabbits hopping backwards?
A: A receding hare line!

SAVE THE DATE! RESIDENT WINTER
PARTY UPCOMING!
Horizon Housing invites you to join us for our
annual Resident Winter Party to kick off this snowy
season! Come out for a family-friendly afternoon of
food, entertainment, carnival games and more!
When: Saturday, November 16,
12:00 PM – 2:00 PM		
Where: Bowness Community Association,
7904 43 Avenue NW
All ages are invited, and don’t forget to ask your
family and friends to join in! Transportation will be
provided to and from Horizon Housing buildings.
Look for the invitation and sign-up sheets at your
building in the coming weeks!

William Parkin
(403) 410-4126
Heritage Gardens
Ali Sadaka & Solomon Meshesha
(403) 453-2234
Horizon 14
Nadine Morrissette
(403) 270-8920
Horizon on 8th
Masud Ul Amin
(403) 410-9150
Horizon Park
Masud Ul Amin
(403) 410-9150
Horizon View
Terry Sornberger & Troy Oliverio
(403) 214-9715
Horizon West
Alvin Halpenny
(403) 297-1731
Albert House, Roberts House
William Parkin
(403) 410-4126
Good Cheer House, Hamilton House
Ali Sadaka & Solomon Meshesha
(403) 453-2234
Hunter House, Marguerite House
Mike Parkin & Craig Maimba
(403) 717-0895
Keith House, Miner House
Nadine Morrissette
(403) 270-8920

PAGE 6

