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RESIDENT SATISFACTION SURVEY

Your feedback matters. We use it to learn about ways we can improve your living experience. 
Here’s a snapshot of key findings from the 2017 Resident Satisfaction Survey:

Overall Response Rate

residents responded to  
the survey. 
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Overall Satisfaction Score

Compared to 84.4% in 2015 
and 83.4% in 2014.

83.4%
Top          Focus Areas

  1) Reliable Building           
      Amenities 
  2) Building Safety and   
      Security 
  3) Building Cleanliness
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What’s Next?
We’ve shared the results with all Horizon Housing Staff, Board of Directors and specific results 
for each building with Resident Building Managers and members of Horizon’s Management 
Team. Based on the things you’ve told us are important to you, we’ll look at how resources, 
projects and property reinvestment can be put to work in ways that serve you, our valued 
tenants, in the most effective ways possible. 
In accordance with your feedback, we will also ensure ongoing communications about 
significant projects, upgrades and areas we are working on that relate to what you’ve told 
us, we need to focus on. Thank you to all residents who completed Horizon Housing’s 2017 
Resident Satisfaction Survey!

LAUNDRY TIPS

If you notice a moldy or mildew-like smell coming from the laundry machines in your 
building, an easy way to prevent odours, especially for front-loading machines, is to 
leave doors open on laundry machines and thoroughly clean lint traps after use. If 
you have an issue with function or cleanliness of machines, please call Coinamatic.
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Regina, a long-term tenant at Alice Bissett Place is the star 
of this edition’s “Get to Know your Neighbour”.
Regina was born in Edmonton, but has considered herself 
a Calgarian since moving to Calgary after high school. 
Through the years, she has worked as a receptionist and 
an accountant for several oil and gas and transportation 
companies. According to Regina, she hasn’t had a job she 
didn’t enjoy. 
In her downtime, Regina enjoys crocheting, doing puzzles, 
and watching TV. She especially enjoys watching British 
comedies and a few of her favourites are Father Ted and 
One Foot in the Grave. 
If Regina could invite a famous person over for dinner, 
she would invite Whoopi Goldberg. She admires Whoopi’s 
humour, intelligence and feels she is a great actress.

GET TO KNOW YOUR NEIGHBOUR

WHEN LIFE GIVES YOU LEMONS...GET CLEANING!

You don’t need expensive cleaners to get a spotless shine at 
home. Sometimes Mother Nature’s bounty is just the thing to 
polish, shine, and scrub your way to a fresh, natural clean. 
    Baking Soda
Considered widely as the workhorse of the cleaning universe, 
good ‘ol baking soda is known as a great remover of dust and 
grime, declogger of sinks, and shiner of bathroom hardware. 
Apply a small amount to a damp sponge and scrub away 
water spots, grimey build-up and limescale. Rinse with water 
and finish with a microfiber cloth for best results. If sponges or 
cloths are starting to smell, soak them in a bowl of warm water 
with 4 tablespoons of baking soda to get stubborn smells out. 
    Lemons
Lemon’s acidic properties make it a great limescale remover – that whitish deposit that builds 
up on the inside of your kettle, coffee pot or glassware. Rub half a lemon over chrome fittings 
(such as shower head or bathroom taps) and rinse with water to leave them sparkling clean. 
Lemons can also be used to polish copper, clean wooden cutting boards, and deodorize 
smelly plastic containers.
    White Vinegar
Another household cleaning favourite, diluted vinegar can be used for everything from shining 
dirty and smeared windows (spray mixture of 1 part vinegar and 1 part water onto window 
glass and wipe dry with newspaper) to freshening household drains (pour a pot of boiling 
water down the drain, dump in about ½ cup baking soda followed by 1 cup vinegar, cover 
with drain plug and let sit for 5 – 10 minutes. Flush one more time with a pot of boiling water).
Have some household cleaning tips to share? Email tenantrelations@horizonhousing.ab.ca to 
share your ideas in the next newsletter!
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TAX TIPS FROM SUE MCKITRICK 2018 TENANT 
STAMPEDE BBQ

The deadline for filing taxes is fast approaching: April 30, 
2018. Here are some tax tips from our guest columnist and 
finance guru, Sue McKitrick:
1) File on time: Even if you know you don’t owe any taxes 
to the Canada Revenue Agency (CRA). You may be 
eligible for benefits such as, a GST credit, child tax benefit, 
guaranteed income supplement, and the working income 
tax benefit. The sooner you file, the less likely a delay will 
happen, so you can realize the benefits sooner.
2) Collect all your information: Set up a file folder and put 
your supporting documents that show your income, like 
a T4 or T5, and documents that support any deductions 
and credits you plan to claim in the folder. If you have 
not received, or have lost or misplaced a slip, like a T4 or 
T5 for the current year, you have to ask your employer, or 
the issuer of the slip, for a copy. Remember to keep tax 
documents for at least six years after the last tax year they 
relate to. 
3) You may be Eligible for free help: You may be able to get 
help at a free tax preparation clinic near you. Community 
organizations across Canada host tax preparation 
clinics where volunteers complete tax returns for eligible 
individuals. These clinics are offered through the Community 
Volunteer Income Tax Program. 
4) You have a few options for filing: You can file your taxes 
on paper and mail them to CRA, by phone or online. You 
can also get a tax package at Canada Post and Service 
Canada. Limited quantities will be available in those 
locations for the current tax season only.
You can also order the 2017 tax package, as well packages 
for previous years, online or download and print it. Another 
options is to call the CRA’s dedicated telephone line at 
1-855-330-3305.
5) Do you owe money to CRA?: If you owe money on your 
taxes, you must pay your amount owing by April 30. To find 
out your payment options, contact the CRA at  
1-800-959-8281.
6) If you cannot pay the balance you owe in full: If you 
can’t pay the full amount you owe, you can make a 
payment arrangement. It is up to you to contact the CRA. 
After April 30, 2018, the CRA will charge interest on the 
amount you owe until your balance is paid in full.  

Save the date for Horizon 
Housing Society’s annual 
Tenant Stampede BBQ!

When:   July 10, 2018 
   11am - 1pm
Where: Alice Bissett Place 
   2990 – 17 Street SE

Dust off your boots, throw 
on your cowboy hat and 
mark your calendars!

Mosey on down as Horizon 
Housing brings the Calgary 
Stampede to you!

Join us for a safe, friendly 
and free event with food, 
music, dancing, face 
painting, treats and much 
more!

Keep an eye out for 
more information and 
transportation sign-up 
details later this spring.

BEING A GOOD 
NEIGHBOUR

It’s important to be 
courteous and respectful 
to other residents in the 
building. Here are a few 
quick tips for being a good 
neighbour in your building 
and neighbourhood:

• Keep noise to a 
minimum, especially if 
you are watching TV or 
playing music at night

• Drive slowly in parkades 
and around the 
neighbourhood

• Be friendly! Say hello to 
your neighbours and 
get to know them
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TENANT ADVISORY COMMITTEE UPDATE KEY CONTACTS

Alice Bissett Place  
Mike Parkin &  
Troy Oliverio                    
(403) 717-0895

Bob Ward Residence 
William Parkin  
(403) 410-4126

Heritage Gardens 
Ali Sadaka &  
Solomon Meshesha 
(403) 453-2234

Horizon 14 
Nadine Morrissette 
(403) 270-8920

Horizon on 8th 
Masud Ul Amin 
(403) 410-9150

Horizon Park 
Craig Maimba 
(403) 297-1733

Horizon West 
Edward Rochfort &   
Scott Metherell 
(403) 297-1731

Albert House 
William Parkin 
(403) 410-4126

Good Cheer House 
Hamilton House 
Hunter House 
Keith House 
Marguerite House 
Miner House 
Craig Maimba 
(403) 297-1733

Roberts House 
Masud Ul Amin 
(403) 410-9150

CONNECT WITH US ON SOCIAL MEDIA

Horizon Housing Society @HorizonYYC

Question: Why does Horizon Housing conduct semi-
annual inspections and how can I prepare for them?
Semi-annual inspections are done in April and October 
by Horizon Housing’s Resident Building Managers. The 
purpose of inspections is to monitor the condition of your 
unit, to make sure everything is up to code and to help with 
planning appropriate maintenance and repair budgets in 
the short and medium term. To help you prepare for your unit 
inspection, here are some items your Building Manager will 
be looking for:
• Safety issues
• General cleanliness of the unit
• Carpet and flooring wear and tear
• Balconies are clean and clutter-free
• Door locks are on Horizon’s master key system (for 

emergency response purposes)
After the inspection, you may receive a follow up notice with 
directions on how you may correct any issues. 

Horizon Housing Society held its first Tenant Advisory 
Committee on February 28. The first meeting focused on:  
the ground rules and goals of the Committee, 2017 Resident 
Satisfaction Survey results, upcoming tenant events, building 
community and promoting wellness within each of our 
properties.

Some of the key learnings from the meeting include:

• Event invitations should be sent out a minimum of six 
weeks in advance along with regular reminders leading 
up to each event. Invitations should also be written in 
basic wording and emphasize that the event is fun, safe, 
free and friendly. 

• Language used in tenant communications needs to be 
simple and straightforward, as for many residents, English 
may be their second language.

• Residents would like to be more involved in the 
entertainment at the events and suggested the idea of a 
talent show.

• At the Tenant Holiday Party, Horizon Housing should try 
and incorporate ideas to celebrate and highlight cultural 
diversity.

The next Tenant Advisory Committee will take place early 
May. If you are interested in joining, please contact Scott at 
scottc@horizonhousing.ab.ca or by calling 403-297-1709.

YOUR QUESTIONS, OUR ANSWERS


