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MEET HORIZON HOUSING’S NEW CEO

On December 11, Horizon Housing welcomed new CEO, Martina 
Jileckova to its team. Martina is passionate about the Society’s 
mission and the impact housing has on shaping lives and building 
welcoming, inclusive communities. She comes to the role with 20 
years of experience in the real estate sector, and a strong track 
record of driving meaningful growth. 
As a respected leader within the housing sector, Martina is 
committed to building strong relationships with tenants, government, 
community groups, and other like-minded organizations and 
partners. She currently serves as Co-Chair of the Community Housing 
Affordability Collective (CHAC) and provides leadership as Chair 

for the National Housing Day Planning Committee. Martina holds a Masters of Environmental 
Design, Planning from the University of Calgary, and a Certificate of Advanced Real Estate 
Development Economics from Simon Fraser University. Over the coming months, she looks 
forward to the opportunity to get to know Horizon Housing residents as she tours each of 
Horizon’s buildings. 

JOIN HORIZON’S TENANT ADVISORY COMMITTEE
Are you a creative thinker and like working as a team? Do you enjoy 
Horizon Housing’s tenant events and want to get more involved? 
Then you might be interested in joining Horizon Housing’s new Tenant 
Advisory Committee! 
Horizon Housing is looking for enthusiastic volunteers to join a resident-
led committee eager to contribute creative ideas and suggestions to 
tenant events, social activities and communications initiatives. 

If you are interested in joining, please contact Scott Corner at scottc@horizonhousing.ab.ca or 
403-297-1709. Committee spots are limited and will be available first-come-first-serve. 

CEO, Martina Jileckova attends  
Horizon’s Tenant Holiday Party
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RESIDENT SATISFACTION SURVEY

Over the past few months, residents completed Horizon Housing’s Tenant Satisfaction Survey. 
This survey, conducted every two years, is an important gauge to determine what Horizon 
Housing’s key areas of focus should be and how resources should be allocated according to 
the priorities of residents. 
Thank you to those who completed the survey and congratulations to our early bird draw prize 
winner, Mohammed from Horizon West (recipient of a $100 grocery gift card) and Grace from 
Alice Bissett Place, the lucky winner of a free month’s rent. This year, one out of two residents 
completed a survey - a response rate of 50%! A big thanks to all those who participated!
A final report with results will be completed in the coming weeks. We look forward to sharing 
more detailed findings with you in the next edition of this newsletter.

Michael, a long-term tenant at Bob Ward Residence is the 
star of this edition’s “Get to Know your Neighbour”. 
Michael is a born and raised Calgarian. Through the years, 
he has worked many different jobs including: framing and 
painting houses, retail, warehousing and at a meat packing 
plant. 
In his downtime, Michael collects and builds remote control 
cars. He has enjoyed and honed this hobby since the 1980’s 
and today is known to spend his free time outside Bob Ward 
Residence taking them for a spin. 
Michael is also a big movie buff: some of his favourites 
include the Lord of the Rings Trilogy, Harry Potter, and the 
Fast and the Furious.   

GET TO KNOW YOUR NEIGHBOUR

5TH ANNUAL TENANT HOLIDAY PARTY

On November 25, Horizon Housing hosted its 5th Annual Tenant Holiday Party at the Kerby 
Centre. The afternoon was a festive kick-off to the holiday season and was complete with all 
the elements of a great event: fantastic food, music, a photo booth, popcorn and candy 
bar, door prizes, eager volunteers and even a group of carollers greeting residents with some 
classic holiday tunes! Thanks to all residents who shared in the holiday spirit!
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TAKING SAFETY SERIOUSLY NEW YEAR’S 
RESOLUTIONS 

Emergency response training is preparation we all hope 
never needs to be put into practice, however it is essential 
to the safety and security of Horizon Housing’s staff and 
residents to have an action plan if something goes wrong.
Here are three ways Horizon Housing puts safety first:
1.  Quarterly Emergency Response Plan training
All Horizon Housing Staff are required to participate in 
quarterly training on Horizon Housing’s Emergency Response 
Plan. The training covers a variety of topics including: flood, 
fire, utility outages, communications, evacuation procedures 
and risk mitigation and helps staff understand and practice 
appropriate protocols when facing a crisis.
2.  Persons Requiring Assistance List
If your building is evacuated, first responders need to know 
who requires additional help to get out of the building. 
If you are someone who is unable to exit the building 
quickly, consider adding your name to the Persons Requiring 
Assistance List – which is updated regularly and provided 
to emergency response personnel when they arrive at the 
building. To add your name, complete the form at www.
horizonhousing.ab.ca/tenants/forms/ or simply talk to your 
Building Manager.
In the event of a fire alarm or building evacuation, it is 
just as important for residents and staff not on the Persons 
Requiring Assistance List to meet at the muster point first. This 
is necessary for coordinating care in the event of a longer-
term evacuation and so Building Managers can make first 
responders aware of who may still be inside.
3.  Preventative Measures
While some emergencies cannot be avoided, there are 
many things residents and staff can do to reduce the 
likelihood of a serious emergency situation: 

• Report suspicious behaviour to your Building    
Manager. If the situation threatens your safety or the   
safety of other residents, call the police immediately.

• Building Managers complete daily safety checklists, 
weather logs and building walk-throughs to check 
safety and security. If you notice any potential hazards, 
let your Building Manager know right away. 

• Protecting from burst pipes by keeping windows closed 
during cold weather goes a long way to preventing 
potential floods and possible building evacuation. Read 
more about this on page 4. 

With a brand new year, 
2018 marks an opportunity 
to establish some simple 
routines to start the year off 
on the right note. Here are 
a few ideas: 
1. Remind yourself daily 

what you’re grateful for
2. Smile to at least one 

stranger per day
3. Try something new for 

dinner once a week 
4. Make a list of daily 

chores to complete 
5. Don’t stress the small 

stuff

RECYCLING RIGHT

The City of Calgary has 
adopted a Black, Blue and 
Green Bin system. 
Here is a reminder of what 
can go where.
Blue Bin (recycle): paper, 
cardboard, glass jars and 
bottles, cans, and plastic 
bags, plastic containers 
(must be cleaned out)
Green Bin (compost): all 
food, food-soiled paper, 
yard waste, and pet waste.  
Black Bin (garbage): foam 
containers, diapers, baby 
wipes, snack wrappers, 
light bulbs, and ceramic 
items.
Thank you for helping us 
recycle right!
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PREVENTING BURST PIPES

YOUR QUESTIONS, OUR ANSWERS

KEY CONTACTS

Alice Bissett Place  
Mike Parkin & Troy Oliverio                    
(403) 717-0895

Bob Ward Residence 
William Parkin  
(403) 410-4126

Heritage Gardens 
Ali Sadaka &  
Solomon Meshesha 
(403) 453-2234

Horizon 14 
Nadine Morrissette 
(403) 270-8920

Horizon on 8th 
Masud Ul Amin 
(403) 410-9150

Horizon Park 
Craig Maimba 
(403) 297-1733

Horizon West 
Jamili Afech &   
Scott Metherell 
(403) 297-1731

Albert House 
William Parkin 
(403) 410-4126

Good Cheer House 
Hamilton House 
Hunter House 
Keith House 
Marguerite House 
Miner House 
Craig Maimba 
(403) 297-1733

Roberts House 
Masud Ul Amin 
(403) 410-9150

CONNECT WITH US ON SOCIAL MEDIA

Horizon Housing Society @HorizonYYC

Question: I have an emergency after business hours, who do 
I call? 
For all situations involving threats to your personal safety, 
noise complaints, disruptive behaviour of tenants or guests, 
suspicious activities or strangers in the building, call 911 
immediately.  
Call the After-Hours Tenant Emergency Line to report building 
emergencies (ie. flood, no heat, etc.) after regular office 
hours at 1-877-891-9060.

Question: What is the best way for me to dispose of old 
furniture? 
Building garbage bins are not the place for old furniture. Any 
furniture or large garbage items should be taken directly to 
the municipal dump. 
If you do not have the ability to transport materials for 
appropriate disposal, there are several junk removal 
companies in Calgary you can contact for assistance. 
One such service is BJUNKLESS4LESS, a company that can 
come directly to your residence to remove any junk or old 
furniture at a reasonable price. The company’s contact 
information is included below:
  BJUNKLESS4LESS 
  Phone: 403-808-0652 
  Email: ibrahim@bjunkless4less.com

The constant “freeze 
and thaw” weather 
in Calgary can stress 
water pipes to the point 
of bursting – which 
can cause significant 
damage to your 
home and surrounding 
residences. 

If the outside 
temperature is above 
freezing, with no wind 

chill, then it is reasonably safe to leave your windows open. 
Please remember to close them completely when leaving 
your unit or retiring for the evening, even if the weather 
forecast looks favourable.


