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OPERATIOnAL HIGHLIGHTs
For 2015/2016

HOW IT ALL BEGAn
This year, Horizon Housing Society celebrates 40 years of 
providing affordable homes to Calgarians in need. Such a 
significant milestone lends itself to reflection and a telling of our 
organization’s history – our origins, our founders, our evolution.

In 1976, leaders of the Canadian Mental Health Association 
(CMHA)-Calgary Region recognized a need for innovative housing 
for their clients and so created the Hari Housing Society. The idea 
was sparked when a proposal for a group home was met with intense 
opposition from community members such that they were not 
prepared to welcome a stand-alone house with mental health clients 
as its residents.

The opposition became a significant turning point for the Executive 
Director of CMHA-Calgary at the time, Ron LaJeunesse, and 
fellow Board members such as Darol Hamilton, Jim Rice, and 
Gerald Pulak. They conceived of a better housing model; one in 
which individuals with mental health challenges were integrated 
alongside people with other needs such as physical disabilities and 
even with members of the broader community. It was their ambition 
that vulnerable Calgarians be provided with affordable housing that 
would blend in with the surrounding community. They believed this 
new model would help reduce the stigma attached to any particular 

group and would promote 
acceptance and integration into 
the wider community.

The group formed a new stand-
alone organization to develop an 
apartment building to execute 
this progressive model. Two 
other gentlemen subsequently 
became very involved in the first 
development project to build 
Horizon 14: Barry Pendergast, 
the architect who donated a 
significant amount of his services 
(later serving on the Hari Housing 
Board) and Aleck Trawick, a local 
lawyer at the time, who personally provided construction funding 
until financing could be put in place. The name Hari Housing 
originated from a blend of the last names of Darol Hamilton and Jim 
Rice in recognition of their years of service on the CMHA-Calgary 
Board and belief in this new way forward.

We are pleased to be able to thank our founders including Ron, 
Darol, Jim, Gerald, Barry and Aleck and many others for their 
tremendous foresight and dedication 40 years ago such that the 
model of community integration continues to be the model we 
advocate for and find successful today.

OUR

MIssIOn
OUR

VIsIOn
OUR

VALUEs
To provide appropriate 
homes in an integrated 

environment to persons with 
mental health challenges or 

other special needs.

All people with special 
needs are living in 
appropriate homes 
integrated within  
our community.

Our QuAliTy HOmes
Our TenAnTs
Our PeOPle

Our PArTners
Our susTAinAbiliTy

They conceived of a better 
housing model.

OVER THE yEARs

Ron LAJeuneSSe
First Executive Director of 

Hari Housing Society
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COnGRATULATIOns 
ARE In ORdER
A lEttEr From BoArD PrESiDEnt, 
iAn mAcDonAlD Q.c.,

40 yEARs Of CHALLEnGInG 
THE sTATUs QUO
A lEttEr From ExEcutivE
DirEctor, Kim o’BriEn

It is my fortunate privilege to bring greetings from the Board of 
Directors of Horizon Housing Society at the milestone of our 40th 
anniversary. Congratulations go out to Horizon Housing’s staff, 
Board, partners, valued supporters and tenants.

Horizon Housing would not exist today but for the amazing 
contributions made 40 years ago by a small group of leaders from  
the Canadian Mental Health Association-Calgary Region along 
with the countless individuals who have played various roles over the 
years. Specifically, I would like to acknowledge one of our founders, 
Darol Hamilton, for being a part of this organization’s creation and 
also for his years of ongoing dedication and devotion to our cause.

I would be remiss if I did not mention the incredible contribution 
made to Horizon Housing by its Executive Directors. first, Ron 
LaJeunesse who led the organization in its infancy, followed by Jerry 
Hoagland. Jerry’s stewardship and vision led the way for incredible 

growth and the supply of much needed affordable and appropriate 
housing in Calgary. unfortunately, in 2008, Jerry passed away. 
While his departure was an enormous loss to the organization, 
Jerry’s vision was honoured and expanded upon by our current 
Executive Director, Kim o’Brien. Kim joined us in 2008 and her 
leadership and foresight has equipped Horizon with a solid roadmap 
to help meet the housing needs of our city’s most vulnerable. 
Speaking on behalf of the Board and the many who are part of our 
incredible family, we remain so appreciative and grateful for Kim’s 
energy and her ability to propel us forward in the challenges we face 
as we continue to confront this important issue.

In addition to the supply and maintenance of nearly 600 homes, 
Horizon Housing continues to be a leading voice for so many in 
need of appropriate, affordable housing. It is regarded within the 
community and among all orders of government as a leader and 
voice for Calgarians who simply need housing they can truly call 
home.

Thank you to those who have helped build a strong foundation for 
Horizon Housing over the years. your encouragement and support 
is, and remains, an essential keystone in our ability to supply the 
affordable and appropriate housing so urgently needed in our 
community.

Again, Happy Anniversary Horizon Housing and congratulations to 
the countless devoted individuals who have made these 40 years so 
rewarding and meaningful to those we serve.

Sincerely yours,

Ian MacDonald QC

I am honoured to be at the helm of Horizon Housing 
Society as we celebrate our 40th anniversary. At a time 
when affordable housing is receiving the public attention it 
so critically deserves, I take pride in knowing that Horizon 
Housing has been effectively addressing the issue for four 
decades, with no plans of stopping. In fact, one might say we 
are just getting started. 

from our inception, Horizon Housing has been working to 
change paradigms. In 1976, the organization was founded 
upon an innovative shift in how people with vulnerabilities 
should be housed. Rather than create housing focused on 
addressing just one type of disability or socio-economic 
challenge, the new organization focused on integration. 
Affordable housing would be offered to people from all walks 
of life, in regular communities where they could live and 
work without the stigma so often associated with institutional 
facilities. The spirit of this philosophy continues today and 
then some. We have expanded our tenant base to include 
not only clients with mental health challenges but effectively 
anyone facing personal vulnerabilities in need of an affordable,  
supported lifestyle and a great place to make a home. 

Horizon Housing began 40 years ago with one key alliance. 
Today, I’m proud to say the organization has exponentially 
grown its catalogue of partnerships in many forms: first, we 
now have an extensive list of organizations that refer and 
support tenants into our homes; second, we are partnered 
with eight affordable housing organizations in the RESoLvE 
Campaign collectively fundraising to house 3,000 Calgarians; 
and last, we participate in a number of wider community 
partnerships that support the creation of affordable housing. 
An exciting new example this past year is the Community 
Housing Affordability Collective – a collaboration of 
representatives across the whole housing spectrum to address 
gaps and remove barriers preventing people from accessing 
affordable housing or housing affordability. 

our tenants are the reason we do the work we do. We love 
hearing their ongoing stories of success after they begin 
new chapters in their lives with us. of course, making home 
possible would be impossible without the people who dedicate 
their daily energy to Horizon Housing. Consistently high 
employee engagement scores reaffirm the appreciation and 
dedication our staff has for the role we play in Calgary’s 
housing landscape. Staff dedication is further evident in this 
past year’s tenant satisfaction survey where we received 
an overall rating of 84.4%. Ensuring the proper care of our 
buildings and safety and security of our tenants remains a 
priority for all who work at Horizon Housing. My thanks to 
the staff for their dedication.

I want to take this opportunity to thank the Board and 
committee members who volunteer their personal time to 
provide us with sound governance and a vision for the future. 
We are fortunate to have such deeply engaged individuals 
with a valuable array of expertise related to the work we do. 
Recently, the Board participated in creating the next iteration 
of our five-year strategic plan to guide us in growing our 
ability to supply affordable housing in Calgary. 

Last, I want to thank our many supporters over our 40 years 
– supporters who come in many forms. This milestone is yours 
to celebrate too.

for years, Horizon Housing Society has quietly gone about 
fulfilling its mission. In recent years, we are beginning to find 
our voice in advocating alongside our sector partners. We are 
proud to be able to do the work we do while never losing sight 
of our vision – that all people, regardless of their personal 
challenges, are living in appropriate homes integrated within 
our community. 

Sincerely,

Kim o’Brien

BoARD oF DIReCToRS
Seated (left to right): Kathy Yuen, Simone Hughes, Bev Forsyth, 

ian macDonald, Kim o’Brien, Bryan  romanesky,
lorraine mooney, Deborah Durda

Standing (left to right): mike nerbas, Hilary Zaharko, Don Peard, 
Derek Koppe, Wade Paget, Alisha Figley

Not pictured: ian nash, Diane Sutherland, Kelly tabor
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HIsTORy Of HORIzOn HOUsInG

1984

Hari Housing Society changes its name to Horizon 
Housing society. The new name spoke of the Society’s 
purpose: offering hope, success and a bright new horizon 
to the people who make their homes with us.

1978
Doors open at Horizon 14, 
HHS’s first affordable housing 
property. This 59-unit 
building is located in West 
Hillhurst.

staff of 3

2008
Calgary becomes first city in Canada to launch a plan to end 
homelessness. Calgary’s 10 year Plan to End Homelessness 
is developed by a multi-stakeholder leadership group and led 
by the Calgary Homeless foundation. 

Kim o’Brien hired as Executive Director of HHS.

1993
Horizon Park is acquired by 
HHS. This 35-unit building 
is located in Calgary’s 
Beltline.

Albert House is acquired by 
HHS in Glendale. This duplex 
was named after former HHS 
Director, Albert Munz.

1994
Keith House was developed 
by HHS in Mount Pleasant. 
This house was named after 
former HHS President, 
Keith Werry. 

HHS receives charitable status from Canada 
Revenue Agency. 

1998
Miner House is acquired by 
HHS in Mount Pleasant. 
This duplex was named after 
former HHS President, 
David Miner. 

2001
staff grows to 7

Horizon on 8th is acquired 
by HHS. This 50-unit 
building is located in the 
west end of 8th Avenue in 
downtown Calgary. Good 
Cheer House is also acquired 
by HHS in Tuxedo. 

2003

Tenant referral partnerships grow to 5.

Bob Ward Residence is 
developed through a Joint 
venture Partnership between 
the Calgary Home Builders 
foundation, the Calgary 
Homeless foundation and 
HHS. This 61-unit building is 
located in Glamorgan. 

HHS moves from Horizon 14 to the Kahanoff Centre. 

2007
Hamilton House is acquired 
by HHS in Highland Park. 
This duplex was named for 
Horizon Housing’s steadfast 
champion, Darol Hamilton. 

2009

Tenant referral partnerships grow to 12.

staff grows to 13.

Alice Bissett Place is 
developed through a 
Joint venture Partnership 
between the Calgary 
Home Builders foundation, 
the Calgary Homeless 
foundation and HHS. This 
113-unit building is located in 
Inglewood. 

2010
Heritage Gardens is 
acquired by HHS. This 
95-unit building is located in 
fairview.

2013
REsOLVE Campaign launches – a collaboration of 9 
partner agencies raising $120 million to build affordable 
and supported rental housing for 3,000 vulnerable and 
homeless Calgarians.

2016

HHS moves offices from Kahanoff Centre to Kahanoff II. 

HHS is working toward growing its building inventory with 
Elbow valley Lands, a 161-unit building in Glamorgan.

Canadian Mental Health Association (CMHA) - Calgary 
Region establishes Hari Housing society (HHs) to 
provide affordable housing for mental health clients.

Executive Director of CMHA-Calgary, Ron LaJeunesse, 
assumes role of Executive Director of both CMHA-
Calgary and HHS.

HHS begins tenant-referral partnership with CMHA - 
Calgary.

1976

2015
Calgary Housing Affordability Collective is established.  
A unique partnership of representatives throughout the 
housing spectrum in Calgary addressing the shortage of 
affordable housing and housing affordability.

staff grows to 22.

Tenant referral partnerships grow to 18.

1980
Marguerite House and 
Roberts House are developed 
by HHS in Radisson Heights 
and Bankview, named for 
the benefactor Marguerite 
Roberts.

1983

Horizon West is developed 
by HHS. This 108-unit 
building is located in 
Glendale. Hunter House 
in Mayland Heights is also 
acquired.

Jerry Hoagland hired as Executive Director of HHS and 
continues to serve as ED until his passing in 2008.
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Horizon Housing Society is always looking to the future, strategically 
planning what we can do next to meet the growing need for affordable 
housing in our city. However, finding appropriate opportunities within 
the city on which to develop new buildings can be challenging for 
affordable housing providers. 

This past year, Horizon Housing entered into a new era of partnership 
with Silvera for Seniors.  Silvera owns a substantial piece of land in 
Glamorgan perfectly situated for future affordable housing. Horizon 
Housing is working towards finalizing the purchase of a portion of this 
site and is planning to construct a 161-unit property similar in style to 
Alice Bissett Place. Construction on the new site is anticipated to begin 
in 2017 with occupancy in 2018. 

Horizon Housing is committed to being a good neighbor today and in the 
future. Thanks in large part to the proven track record Horizon Housing 
has established over more than a decade operating Bob Ward Residence 
in Glamorgan, community engagement efforts have gone well to date.  
We continue to seek and incorporate community input to ensure the 
new building is reflective of the needs of community residents and future 
tenants alike. 

WE vAluE

OUR QUALITy HOMEs

WHERE WE BEGAn

WHERE WE ARE

In our homes, ordinary daily rituals become extraordinary – for the simple reason that they happen in a place of comfort for someone in 
need of safety and stability. Horizon Housing Society exists because of the people we serve. our buildings provide the foundation of that 
service. on our 40th anniversary, it’s fitting to take stock of our homes from the perspective of where we began, where we are, and where 
we are going. 

Providing quality affordable homes was born from the idea that individuals experiencing 
mental health challenges need a stable place to live before they can start along their path to 
wellness. In 1976, a small group of advocates set out to create a housing organization that 
would provide affordable homes to vulnerable Calgarians with mental health challenges and 
other disabilities. The group galvanized around the construction of an apartment building on 
14th Street in West Hillhurst. 

With an engineer on the Board and an architect offering many volunteer hours, they 
conceived of a design within the confines of their approved federal funding, donations and 
existing zoning requirements. The building was also designed to provide facilities for on-
site support services and recreation activities. The inner-city location also offered essential 
walkability to nearby amenities. And so, with the opening of Horizon 14, the Society was 
born and a strong foundation laid that would act as an essential blueprint for Horizon 
Housing’s future ambitions.  Today, Horizon 14 continues to be home to 59 units and 77 
people.

over the years, Horizon Housing grew to own seven apartment buildings and eight 
group homes. our two most recent developments, Bob Ward Residence (61 units) 
in 2003 and Alice Bissett Place (113 units) in 2009, changed our prototype for 
new construction of affordable housing. Alice Bissett Place also incorporated a row 
of townhouse units to expand its offerings to vulnerable families. Both buildings are 
situated in well-established communities, Glamorgan and Inglewood respectively.

While still offering access to important amenities and support services, the design 
of these buildings was in keeping with the existing character of the surrounding 
communities. “We wanted to ensure our buildings fit within the community mosaic 
to reduce the stigma typically associated with affordable housing,” says Don Peard, 
vice President of Horizon Housing. “As a result, our tenants can integrate into 
the community and can more easily establish their own networks and personal 
connections.” Both Bob Ward Residence and Alice Bissett Place have won “Building of 
the year” recognition from the Calgary Residential Rental Association. 

Horizon Housing is not only committed to providing quality homes, we are just as committed 
to ensuring we are, and continue to be, a good neighbor – for the communities we operate 
in, for the residents we operate next door to, and for the tenants we serve each day. 

WHERE WE ARE GOInG HORIzOn HOUsInG 
LOCATIOns In CALGARy

Elbow valley Lands Proposed Project Design

Horizon 14 Today

Architectural Rendering of Horizon 14

Alice Bissett Place

Bob Ward Residence

HEAD
offICE

###

APARTMENT
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SuPPoRTED
GRouP HoMES

uNITS

7 8 581
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WE vAluE

OUR TEnAnTs
We believe stories of the people we serve paint a picture of the various challenges countless Calgarians face and why the need for 
affordable housing is so pressing. We are grateful for the many tenants who have generously and bravely shared their stories over the years. 
This year, to mark Horizon Housing’s 40th anniversary, we thought it fitting to share two distinct perspectives – the story of a tenant in his 
30th year of residency and one who is just beginning her journey with Horizon Housing.

HORIzOn HOUsInG’s LOnGEsT-REsIdInG TEnAnT: JIM
Jim is a modest man. He shrugs off much of his past as though it 
wasn’t a big deal to have persevered through years of homelessness. 
“I’m stubborn,” Jim says of himself, “I’m very stubborn.” It was 
clearly his bullish determination that kept him moving “here and 
there”, doing what it took to survive Calgary’s rough winters.

A young man in his twenties, Jim decided he wanted to see more 
of Canada. In 1979, he hitchhiked from Kingston, ontario heading 
west. Although his memory is foggy as to where exactly he was 
headed, he recalls stopping when he saw the mountains on the 
horizon, west of Calgary. “That’s it,” he said, “I’m staying here.” 
With five dollars in his pocket, his life of “no fixed address” began 
and continued for seven years.

on top of the daily struggle for survival, Jim also battled a serious 
health issue – epilepsy. When he was struck by a car at the age of 
six, brain surgery left him with scar tissue that ultimately resulted in 
frequent seizures. He endured the sometimes debilitating seizures 
until the mid-80s when they became more frequent and longer 
in duration. Thanks to improved surgical technology, his doctor 
was confident he could eliminate his epilepsy. So, Jim underwent 
another procedure and while the surgery eliminated his seizures, 
he was left paralyzed on his left side. Again, Jim shrugs off his 
disability, “There are people worse off.” After his surgery, Jim was 

referred to Horizon Housing. Despite his tendency to understate 
his challenging past, Jim is very aware that facing another Calgary 
winter with his paralysis would have been much more difficult without a 
place to live. “If I wasn’t placed in housing, I would’ve froze.”

Jim moved into Horizon 14 in West Hillhurst when he was 33. “If it 
ain’t broke, don’t fix it,” he says of having resided in the same unit 
for nearly 30 years.  “Knowing that I had a place to live that I could 
afford allowed me to relax and enjoy life. I can live and I don’t have 
to worry about whether it’s going to rain on my head or whether I’ll 
be cold tonight.”

WHO MAKEs THEIR HOME WITH HORIzOn?

A RECEnT AddITIOn TO HORIzOn HOUsInG’s TEnAnT 
fAMILy: KAyLA And HER THREE CHILdREn
 “My life is so much calmer now.” Kayla reflects on how her life has 
changed since making her home with Horizon Housing Society. She 
and her three young children are among the newest members of 
Horizon Housing’s tenant family. 

Kayla was pregnant with baby Leo when, in the summer of 2015, they 
moved to Calgary to be closer to the father of her two girls, seven-
year-old Haiden and four-year-old Skye. Without a place to live, 
they were forced to couch surf with the few people she knew in the 
city. Kayla sought affordable housing by adding her name to the city’s 
growing waitlist.  After months of moving from place to place and living 
out of suitcases, her only escape was to find shelter with the Children’s 
Cottage Society’s Brenda House.  

“Even though I was extremely grateful to have private living quarters, 
I was very aware that my daughters felt unsettled.” As Kayla puts it, 
she and her girls were living together in what was effectively the space 
of a small hotel room.  Their daily routine was challenging. Every day, 
Kayla travelled through downtown traffic to drop off Haiden at a 
northeast school in the community where they had first stayed upon 
arriving in Calgary. At seven months pregnant, Kayla wasn’t always able 
to handle the ordeal and instead would sometimes keep her daughter 
home to alleviate the stress and anxiety she experienced from the daily 
commute. While the warm meals provided sustenance for her family, 
the communal kitchen further reminded them of their temporary 
situation. 

The Children’s Cottage Society is one of Horizon Housing’s newest 
referring partners. After a month at Brenda House, Horizon Housing 
was able to offer Kayla a home in a three-bedroom townhome at Alice 
Bissett Place. After so long in transition, it quickly became apparent 
that it was the little things about having their own place that mean 
the most: cooking favourite meals for her girls, having a crib and quiet 

space for Leo to sleep, walking her daughter to her new neighbourhood 
school and playing as a family in their fenced-in yard.

Kayla recalls her mental struggles while being homeless. “I was in 
survival mode,” she explains. “At the end of the day, I would get a rush 
of guilt for not being able to provide a home to my girls along with so 
much anxiety that came with the lack of stability. Every day felt like a 
week. Now, in my new home, time feels like it’s rushing by.”

When asked how she feels watching her daughters adjust to their 
new life, a smile crosses the young mother’s face. “I’m proud,” she 
says softly. “My daughter is now excelling in school because she isn’t 
missing so many days. At the shelter, we all began to lose patience with 
each other. Now, it’s heartwarming to see my daughters play so much 
more respectfully with one another.” 

Kayla shares that it was the first time in her life she had ever been 
homeless. “I don’t ever want to go back.” fortunately, with the 
forever-homes that Horizon Housing offers, she and her three children 
have the ability to live and grow knowing the safety and stability of 
home can be there as long as they need it. 

TEnAnT sATIsfACTIOndEMOGRAPHICs

JIM
when he arrived at Horizon 14

JIM
in his home at Horizon 14 today

KAYLA
with Skye and leo
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101
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SINGLE

fEMALES

28%
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$485 FoR CoMPARISon:
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ALBERTA: $1,051/MoNTH

41% WITH MENTAL HEALTH CHALLENGES

39% LoW INCoME/AffoRDABLE

5% PHySICAL DISABILITy

5% BRAIN INJuRy
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83% MAINTENANCE

82% CoMMuNICATIoN

81% ADMINISTRATIoN
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$$$
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WE vAluE

OUR PEOPLE
upon completion of the Society’s first building in 1978, the staff consisted of three people: the Executive Director, a Building Manager and 
an Administrative Assistant. Today, Horizon Housing has grown to 22 staff members. Though Horizon has expanded its ranks over the years, 
a strong culture of service, respect and teamwork remains.

for the past three years, Horizon Housing has conducted an Employee Engagement Survey to measure the extent to which employees feel 
passionate about their jobs and to seek feedback on how we can do better. This survey represents an important touch point with staff and 
reflects Horizon Housing’s ongoing commitment to ensure our people are supported and challenged to have a positive, measurable impact. 
With a score of 85% this year, we continue to outperform our target of 80%.

What we do is inspiring. But we wouldn’t be successful without a strong team. Horizon Housing has a deeply dedicated group of employees 
who understand and value their impact on individual lives and communities. Every day, our people work hard to make houses into homes for 
over 700 Calgarians in need.

Jamal Afech has been employed with Horizon Housing for over 30 years, quite literally three quarters 
of Horizon Housing’s existence. This kind of tenure is extremely rare in workplaces today which speaks 
to Jamal’s immense dedication and belief in what we do. In 2015, the Calgary Residential Rental 
Association (CRRA) recognized Jamal at its awards gala by presenting him with operations Manager of 
the year. Jamal oversees the on-site building management for all of Horizon Housing’s properties. He 
ensures the maintenance and care of our buildings is not only the highest quality, but is also achieved at 
a reasonable cost. We are pleased to see him receive the recognition he so richly deserves. 

Jess Kennedy, Horizon Housing’s operations Coordinator and Building Manager of Bob Ward 
Residence, was also recognized at last year’s CRRA Awards Gala receiving the award of Resident 
Manager of the year. Jess was recognized for his commitment to going above and beyond for the people 
he serves. Tenants appreciate that Jess gets to know them and their routines such that if he doesn’t see 
someone for a couple of days, he will knock on their door to check on them. He is an example of what 
it means to be caring, compassionate and kind. In tandem with Jess’ recognition, his building, Bob Ward 
Residence, was recognized as Building of the year (26 to 100 units) at the same event in 2015.

Referring partner, Aspen family Services, presented fiona Kelly with the HoPE Individual of Excellence 
Award. The organization recognized fiona for her exemplary performance in her role as Horizon Housing’s 
Tenant Services Coordinator and for her tireless efforts to eliminate barriers that exist for those trying 
to transition out of homelessness. Aspen family Services is extremely grateful for fiona’s efforts to 
collaborate with their staff to find creative solutions to tenancy issues so clients can maintain housing and 
learn to live independently.

THREE Of OUR sTAff WERE RECOGnIzEd WITH AWARds In 2015:

JEss KEnnEdy 

fIOnA KELLy

JAMAL AfECH

2015 EMPLOyEE EnGAGEMEnT sURVEy
90% rESPonSE rAtE  //  85% ovErAll ScorE

THREE KEy REsULTs:

“HoRIZoN HouSING INSPIRES AND MoTIvATES ME To  
‘Go THE ExTRA MILE’ IN My WoRK”

“My JoB GIvES ME A SENSE of PERSoNAL SATISfACTIoN”

“HoRIZoN HouSING vALuES THE CoNTRIBuTIoNS I MAKE 
To THE MISSIoN, vISIoN AND vALuES of THE SoCIETy”

100%

84%

89%

86%
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WE vAluE

OUR PARTnERs
CAnAdIAn MEnTAL HEALTH AssOCIATIOn - CALGARy 
REGIOn And HORIzOn HOUsInG sOCIETy —
PARTnERs fROM THE BEGInnInG

A nEW PARTnERsHIP: COMMUnITy HOUsInG 
AffORdABILITy COLLECTIVE

It’s rare to find a partnership that spans four decades. But when two 
organizations are as committed to serving the community as Canadian 
Mental Health Association (CMHA)-Calgary and Horizon Housing, 
a relationship emerges that becomes stronger as the years go by. 
Last year, CMHA-Calgary celebrated its 60th anniversary and so we 
celebrate an alliance with CMHA-Calgary that spans two-thirds of 
their organizational history. 

“The work Horizon Housing does to support individuals in our 
community with mental health and addiction challenges is so essential 
to the well-being of so many individuals we also serve,” says Laureen 
MacNeil, Executive Director of CMHA-Calgary. “one of the first 
needs of many of our clients is a safe place to call home.” 

40 years ago, the leaders of CMHA-Calgary rallied members of their 
Board to essentially enact what is now known as the Housing first 
philosophy. In other words, providing permanent housing with support 
services is the crucial first step in the recovery journey, particularly 
in preventing unnecessary hospitalizations. Housing provides a 

foundation and physical place where the process of healing and 
independent living can begin. “We know that when people have a safe, 
stable home, they are healthier and can focus on other concerns that 
may need attention – the starting place for a better life,” says MacNeil.

one of Horizon Housing’s newer partnerships is our participation 
in the Community Housing Affordability Collective (CHAC). The 
CHAC is a network of organizations and individuals who recognize a 
need to improve housing affordability in Calgary through collaboration 
and advocacy. for the first time, we have representatives from across 
the housing spectrum working in a coordinated way to address the 
critical housing shortage in Calgary. 

The CHAC has created a work plan that creates action on a number 
of housing-specific items. When implemented, these actions have 
the potential to create systemic change we all know is needed to 
increase affordable housing and ultimately, housing affordability in 

our community. The CHAC uses a collective impact model that 
coordinates effort and builds a common agenda. It draws upon the 
good, housing-related actions that have been identified in existing 
community plans such as the Updated Plan to End Homelessness, 
Enough for All and Building on our Energy. These actions have been 
combined with the strategies of individual housing organizations 
as well as with actions identified by the CHAC working groups to 
comprise the CHAC work plan.  In order to evoke systemic change, 
these actions must be executed collectively. The CHAC is the 
mechanism through which this work can be done cooperatively and 
collaboratively. 

“one of the first needs of many of our 
clients is a safe place to call home.”

nUMBER Of UnITs EACH AGEnCy sUPPORTs
Referring partners are the means through which people are matched with safe, stable housing. over the course of 40 years, our referring 
partnerships have expanded to include 18 non-profit organizations that support individuals with a variety of challenges.  These relationships are 
built on mutual trust; when clients are referred to Horizon Housing, they will find a safe, stable and well-cared for home and our tenants will 
receive the support from our partners to equip them with life skills to live independently.

LAuReen MACneIL
Executive Director of cmHA calgary

oTHeR AgenCIeS We WoRK WITH

CAnADIAn MenTAL HeALTH ASSoCIATIon

CALGARy SENIoRS’ RESouRCE SoCIETy

ALBERTA HEALTH SERvICES –  
ASSERTIvE CoMMuNITy TREATMENT

THE ALEx, PATHWAyS To HouSING

ALPHA HouSE SoCIETy

ASPEN fAMILy & CoMMuNITy SERvICES

CALGARy uRBAN PRoJECT SoCIETy

 
 

CHILDREN’S CoTTAGE SoCIETy

DISCovERy HouSE

INN fRoM THE CoLD

MESH

ST. vINCENT DE PAuL

WooD’S HoMES

yWCA

157

CALgARY HouSIng CoMPAnY72

THe MuSTARD SeeD28

ACCeSSIBLe HouSIng24

unIveRSAL ReHABILITATIon SeRvICe AgenCY23 
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REsOLVE CAMPAIGn UPdATE
Horizon Housing is extremely proud to be a part of the RESoLvE 
Campaign – a first-of-its-kind fundraising collaboration of nine 
respected Calgary social service agencies.  These organizations have 
rallied together with a shared one-time goal of raising $120 million to 
create affordable and supported rental housing for 3,000 Calgarians 
in need.  RESoLvE has changed the way organizations approach 
fundraising and is being heralded as the model of the future.

RESoLvE is at the midpoint of its Campaign. Although this past 
year has presented its own set of unique challenges in the face of 
economic uncertainty, government, corporate and community 
leaders continue to stand up as champions for all Calgarians. At a 

time in Alberta’s history where so many are in need, the message 
resonates louder and clearer than ever: everyone deserves a place 
to call home. To date, RESoLvE has raised enough to provide 1,181 
people with a safe, stable and affordable home.

Elbow valley Lands is Horizon Housing’s development project made 
possible in part by the RESoLvE Campaign. Horizon is working 
towards purchasing a parcel of land from fellow RESoLvE Partner 
Silvera for Seniors to develop a 161-unit building in Glamorgan. This 
development will include a mix of one-, two- and three-bedroom 
units, complete with townhomes for family residents. This past 
year, Horizon engaged a project management firm and architect 
and is aiming towards submitting a development permit application 
in summer 2016. Construction on this exciting new project is 
anticipated to commence in spring 2017. Collaboration, strong 
partnerships and a vision for all Calgarians to have somewhere to 
come home to is what continues to drive RESoLvE and Horizon 
Housing forward.  

To date, ReSoLve has raised enough 
to provide 1,181 people with a safe, 
stable and affordable home.

REsOLVE dOnORs
We sincerely appreciate the generosity of every donation that comes to us through the RESoLvE Campaign to make our 161-
unit building a reality. The following donors made designated gifts to Horizon Housing and undesignated gifts to the RESoLvE 
Campaign prior to March 31, 2016.

A. Clark Roofing and Siding
Larry Adam
Arlene Adamson
David Andrews
ARC Resources Ltd.
Ryan Atkins
Aviva Canada Inc.
Axiom Builders Inc.
Cameron Bailey & Gelaine Pearman
Sheryl Barlage
Basic Black Designs Inc.
Jason Bednar
Boalta Contracting Ltd.
Tom Booth
Borger Group of Companies
Christina Bouthillier
Arianne & Tyler Brady
Brookfield Partners foundation
Brookfield Residential Properties Inc.
Dale & Pat Burke
Burnet, Duckworth & Palmer LLP
Calfrac Well Services Ltd.
Calgary Canucks
Calgary foundation
Casola Koppe Architechs Ltd.
Joyce M. Caswell
Chatterson Drive Inc.
CHBA - uDI Calgary Region Association
Grace Cheung
Michelle Chiasson-Suart & Glenn Suart
Deborah Chow-fagan
John Christiansen
Claire & James Tocher family 
foundation at the Calgary foundation
Steve Clark
James M. Clark
Colliers Project Leaders
Jason Cowles
Peter Darbyshire
Jorden Dawson
Walter & Irene DeBoni
Richard & Marnie Deschenes
Ron & Michelle Deyholos
Mike Dizep
Megan Donnelly
Kristi Dryden
Deborah Durda
Robert Easson
Megan Eichhorn
Ryan Ellson
Encana Cares foundation
Stephanie & Brian felesky
field Law
Alisha figley
fish & Chips Golf Tournament and fly 
fishing Derby

fiveJay Investments Ltd.
David fleming
Bev forsyth
Beth frank
Rick & Julie George
Gibson family fund
James Gillies
Sarah Goard-Baker
Kevin Gordon
James K. Gray
Kevin J. Gregor
Matthew Grieve
Christopher Haggis
John Haggis
Robert Hamilton
Catherine Harder
Hartel Holding Co. Ltd.
Haskayne MBA Society
Scott Henuset
Lorne Heppner
Angie Hill
Blaine Holitzki
Marian Zlomislic & Matt Hopkins
Chris Howard
Simone C. Hughes
Sean & Amy Hurst
J.M. Holowachuk Professional 
Corporation
Jertyne Interior Services Ltd.
John Hopkinson & Associates Ltd.
Chris Jung
vasilia Kachmarski
Zakir Kanji
Kelwhit Enterprises Ltd.
Ken Kempcke & Brenda Mathenia
Robin Kidd
Derek King & Shirley Cabrito
Derek Koppe
Catherine Kovacs
Gail Ksienski
Alex Laidlaw
Tony Lefebre
Marcelle Leveille
Jackie Lewis
Liberty International underwriters A 
division of the Liberty Mutual Insurance 
Company
Bruce Littke
Lydia Lytwyn
Graham MacDonald
Ian MacDonald
Walter MacDonald-Whitebear
Andrew MacNiven
Karen Marinucci
Joshua J. Marshall
Colin Marx

Martin Mathewson
Jason Matthison
Mayfair Care Centre - Division of 
Travois Holdings Ltd.
Kristina McAllister
Sean McBurney
Maurice McCaig
M. Ann McCaig
Nathan McCarrol
James McCormick
Grit & Scott McCreath
McCreath Communications Ltd.
Blaine McGillivray
David McIlveen
Bryce McLean
David McLean
Lorraine McLean
McLean Contracting
Metro Paving and Roadbuilding Ltd.
MNP LLP
Duane Monea
Lorraine Mooney
Linna Morgan
Darren Morrison
NATIoNAL Public Relations Inc.
Neil J. White Professional
Mary Nobes
Norrep foundation
Paul Norris
Alan & Shelly Norris
NorthStar ford Sales (Calgary) Inc.
Kim o’Brien
Kelly ogle
olivia Popowich Real Estate Inc.
Martin olszynski
osler, Hoskins & Harcourt LLP
Mark Paslawski
Jim Pattison
Don Peard
Pemoco Ltd.
James Peplinski
Leigh Peters
Doug Pinder
Ryan Pinder
Tom & Kathy Pinder
Dennis Plintz
Ray Poon
Marty & Pam Proctor
RBC foundation
Reef Energy Services Inc.
Tye Reidie
The Rennie family
Jacki Riley
Terence Rock
Rocky Cross Construction
Royop Corporation

Cindy Rutherford
Guillermo Salazar
Samuel W. Shaw School
Gordon Sand
Justin Sather
Mark Sawyer
Robert Schmitz
Tara Shaw
Shearer Licensed Interior Design Inc.
Jennifer Shirkey
Shoemaker Drywall Supplies
David Smith
Source Media Group
Janet Speers
Maureen Stapleton
Star Concrete floor Treatments Inc.
Jeff A. Sterzuk
Supreme Windows (Calgary) Inc.
Diane Sutherland
fay Sze-To
Kelly Tabor
Tandem Marketing Design Inc.
Sara Taylor
TD Bank Group
Wayne Thrush
Michael & Renae Tims
TinePublic Inc.
TNS Canada Ltd.
Trail Appliances
Alan Travis
Trisura Guarantee Insurance Company
urban Development Institute 
Edmonton Region
Natalie vacha
Lorraine venturato
viewpoint foundation
vitreo Group Inc.
Jacquie W.
Chris Wallace
Wayne Washington
Susan Waters
Ruth Weiss
Werklund foundation
Wild Rose Brewery
Neil Williams
Dustin Wilson
W. B. Wilson
Tumbach Wright family
Ronald yager
yardstick Software Inc.
Robert young
Kathy yuen
David Zaleschuk
Hilary Zaharko
Dennis & Susan Zentner
Anonymous Donors

Horizon Housing has a number of donors who wish to remain anonymous. Please know we sincerely appreciate your contribution. Horizon Housing has made every 
effort to ensure all donors are properly recognized. If there is an error or omission, please email info@horizonhousing.ab.ca

BOBHSA
BISHOP O’BYRNE 
HOUSING for SENIORS 
ASSOCIATION
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THE nEEd

HOUsInG fIRsT dEfInITIOn:

This past year, Calgary has been battling an economic downturn, the 
likes of which we have not seen in decades. Many of our friends are 
experiencing the challenge of being laid off and seeking new work. 
However, could you even imagine worrying about a job if you didn’t 
have a home?

We know there are currently 3,500 people experiencing 
homelessness in our city. Now, add to that the more than 15,000 
Calgarians living with the fear of housing insecurity. The current 
reality is that with the economic climate and the dramatic rise in 
layoffs, these numbers could very likely grow.

This is why Horizon Housing Society exists and why we will continue 
to develop new properties until the need for affordable housing is 
gone. fortunately, our City Council recognizes this critical need 
in our city. “It’s an issue that I want to see ended,” says Ward 8 
Councillor Evan Woolley, one of the more outspoken advocates 
for affordable housing and housing affordability on City Council. 

“I come across too many people 
who call the streets of Calgary 
‘home’ and sheets of cardboard a 
‘bed.’ In fact, we see the realities 
of this in Ward 8 each and every 
day. This, combined with the 
growing Calgary Housing waitlist, 
tells me the time for better 
solutions is now.”

“I share Horizon Housing’s vision 
of a Calgary where no one is left 
without a roof over their head.” 
As The City of Calgary finalizes 
its new Affordable Housing 
Strategy, Councillor Woolley 
recognizes the role Horizon Housing plays in the community. “Not 
only are they a valued non-profit provider of affordable housing, 
they recognize collaboration and partnership as the key to serving 
the housing needs of Calgarians, especially our most vulnerable and 
marginalized.” 

At a time when housing remains expensive yet employment and 
wages are falling, the need for affordable housing has never been 
more critical. 

IT’s TIME
COUnCILLOR EVAn WOOLLEy WAnTs TO sEE An End 
TO HOMELEssnEss In CALGARy

“I share Horizon Housing’s vision 
of a Calgary where no one is left 
without a roof over their head.”

evAn WooLLeY
city councillor 

for Ward 8
HouSIng FIRST LoWeRS CoST To SoCIAL SeRvICeS

*figures are based on a Calgary Homeless foundation 
study of 72 chronically homeless individuals

50%
57%

61%
63%

96%

EMERGENCY
ROOM VISITS

HOSPITAL
STAYS

EMS
USE

POLICE
INTERACTIONS

INCARCERATIONS

A YeAR To SHeLTeR AnD  
SuPPoRT A HoMeLeSS PeRSon

A YeAR To PRovIDe 
A HoMe

SAveD PeR HoMeLeSS 
PeRSon eveRY YeAR!

IT CoSTS BuT oNLy THAT’S

$55,000

HoMeLeSS PeoPLe 
In CALgARY

THERE ARE

3,555

AT RISK oF  
HoMeLeSSneSS

THERE ARE

15,600

on THe CALgARY 
HouSIng WAITLIST

THERE ARE

3,995

$21,000 $34,000

ABouT

HALF oF PeoPLe

exPeRIenCIng 
HoMeLeSSneSS In  

CALgARY HAve JoBS, BuT  
still cannot afford to 

house themselves.
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WE vAluE

OUR sUsTAInABILITy
As a not-for-profit, we scrutinize every dollar in our budgets. We work hard to strike the right balance between managing our operational costs 
and offering long-term affordable rents. Horizon Housing is also an organization that looks to the future. We are careful to ensure we can afford 
proper upkeep and maintenance of our current properties while also planning for new growth initiatives to contribute to the growing need for 
housing in Calgary.

This operating model has helped meet the needs of vulnerable individuals for 40 years. With a focus on long-term sustainability, Horizon 
Housing will continue to grow to meet the need for affordable housing in our city. 

sOME ExAMPLEs Of THE PROJECTs WE COMPLETEd THIs PAsT yEAR

MAKe uP AIR unIT
Make up air unit replaced at Horizon West

SeCuRITY CAMeRAS
Security cameras installed at Horizon Park, 

Heritage Gardens, Horizon 14 and Horizon West
FoB ACCeSS SYSTeM

Key fob access system installed at Horizon Park

BALConY uPgRADeS
Balcony flooring and canopies upgraded at Horizon West

exTeRIoR WInDoWS
Exterior windows replaced at Horizon 14

Rental Revenue

Subsidy revenue

Grants, donations and fundraising

Interest

other

TOTAL REVEnUEs

Salaries and employee benefits

Repairs and replacements

utilities

Interest on long term debt

office and administration

Insurance

Property taxes

Bad debts

fundraising expenses

TOTAL ExPEndITUREs BEfORE AMORTIzATIOn

 2,739,015 

 846,730 

 860,127 

 47,252 

 331,755 

 4,824,879

 1,142,837 

 565,043 

 469,843 

 341,155 

 266,891 

 73,409 

 26,603 

 18,134 

 231,751 

 3,135,666 

 741,688 

 651,566 

 11,752 

 2,759 

 146,996 

 1,554,761 

 395,372 

 150,783 

 177,767 

 36,920 

 90,025 

 38,671 

 16,330 

 2,264 

 -   

 908,132 

conDEnSED incomE StAtEmEnt - mArcH 31, 2016

ExCEss Of REVEnUEs OVER ExPEndITUREs BEfORE AMORTIzATIOn

AMORTIzATIOn

ExCEss Of REVEnUEs OVER ExPEndITUREs AfTER AMORTIzATIOn

HHS

 1,689,213 

 1,102,987 

 586,226 

HWHS

 646,629 

 138,960 

 507,669 

fInAnCIALs // APril 1, 2015 to mArcH 31, 2016
Horizon Housing Society & Horizon West Housing Society (unaudited – as prepared by management)

To ITS PRoPeRTIeS’ RePLACeMenT ReSeRveS 
BRIngIng THe ToTAL To $1,537,800

THIS PAST yEAR, HoRIZoN HouSING 
HAS CoNTRIBuTED 

$515,700

SPenT on CAPITAL uPgRADeS 
In THe PAST 5 YeARS

$2,720,900
SPenT on CAPITAL  
uPgRADeS THIS YeAR

$533,500

OUR 
PROPERTy
REPLACEMEnT
REsERVEs

For complete audited financial statements and the auditor’s opinion of both Horizon Housing Society and Horizon West Housing Society, 
please visit our website at www.horizonhousing.ab.ca
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THAnK yOU

Actual Appliance Repair
Alberta Culture and Tourism
Alloy
Antica Renovation Group Ltd.
Andy Dunn
Ashley Pinay
Boardwalk Rental Communities
Bob Patrick
Brock Robillard
Brownlee LLP
Cal-Rid Exterminators Inc.
Canada ICI
Central Roofing (Calgary) Ltd.
Coinamatic
Connect first Credit union

Country outlaw Dancers
Craig Robillard
Dirty Laundry vineyards
Element Integrated Workplace Solutions
Evan Woolley
fahrenheit 451
first Calgary financial
Genstar
Hamilton + Partners
Highlander Wine & Spirits
Ian farrer
Inspiration floors & Windows Ltd.
James Electric Motor Services
Jasmine Gar
Jim Campbell

John Guderyan
John Robarts
Kayla Johnstone
Kira Lagadin
Kone
Laureen MacNeil
Mike Grovue
Mike Pineo
MSZ Restoration and Contracting
Nickle family foundation
olser, Hoskin & Harcourt LLP
Pat Ward
Painted Pony Petroleum Ltd.
PwC Canada
Reggin Technical Services

Richard  Alaszkiewicz
Rick Green
Robert Carraciolo
Ron LaJeunesse
Sagium – Guderyan + Green
Scotia vending
Scott Coe
Sun Life financial
The Calibre Group
The fairmont Banff Springs
Trinidad Drilling
Trotter & Morton
vantage Point Investment Management
vipond Inc.
Warren Banks

HORIzOn HOUsInG dOnORs & sUPPORTERs
(APril 1, 2015 – mArcH 31, 2015)

Horizon Housing has a number of donors who wish to remain anonymous. Please know we sincerely appreciate your contribution. Horizon Housing has made every effort to ensure 
all donors are properly recognized. If there is an error or omission, please email info@horizonhousing.ab.ca

Horizon Housing sincerely values the donations we receive from individuals and companies. The majority of our donations go directly to help fund 
our next development, currently, our Elbow valley Lands project. In addition, we often fundraise specifically for things such as tenant events, capital 
upgrades and staff development opportunities. on this, our 40th year, we want to thank everyone who has contributed to the work we do through-
out our history. The following list recognizes contributors from this past fiscal year.

NICKLE fAMILy fouNDATIoN
BRoWNLEE LLP
REGGIN TECHNICAL SERvICES
INSPIRATIoN fLooRS & WINDoWS LTD.

TEnAnT InITIATIVEs

fIRST CALGARy fINANCIALsTAff dEVELOPMEnT

GENSTARTECHnOLOGy

ALBERTA CuLTuRE AND TouRISM
oSLER, HoSKIN & HARCouRT LLP

CAPITAL UPGRAdEs
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HORIzOn HOUsInG sOCIETy

885, 105 12th Avenue SE Calgary, AB T2G 1A1
T: 403.297.1746   //   f: 403.297.1403

info@horizonhousing.ab.ca
horizonhousing.ab.ca


