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WINTER WEATHER TIPS
As leafy treetops transform to snow laden canopies, it’s the time of year to offer a few 
reminders about how to stay safe when the snow flies. 

Prevent Popped Pipes
The constant “freeze and thaw” weather in Calgary can stress water pipes to the point of 
bursting – which can cause significant damage to your home and surrounding residences. If 
the outside temperature is above freezing, with no wind chill, then it is reasonably safe to leave 
your windows open. Please remember to close them completely when leaving your unit or 
retiring for the evening, even if the weather forecast looks favourable.

Stop Slips, Trips and Falls
Did you know: slips, trips and falls are the most common types of accident, 65% of which occur 
as a result of falls from same-level walking surfaces? Consider these three simple tips to avoid 
winter-related injuries:

Choose the right shoes. Ditch the heels and slippery soles in 
favour of a good grip, warm lining and ankle support. If you have 
to, bring alternative shoes along in a separate bag and change 
into them when indoors.
Pay attention! Cell phones, limited daylight, and other distractions 
can prevent you from noticing potential hazards like ice, snow 
and uneven surfaces. When on the move, scan your surroundings 
to avoid slippery situations.

When it doubt, point it out. Resident Building Managers do 
regular safety checks throughout the building and appreciate when residents point 
out potential issues. If you notice possible safety or security hazards, let your Building 
Manager know so they can address it right away.

1

2

3



ON THE HORIZON

2

THANK YOU: RESIDENT SATISFACTION SURVEY
Horizon Housing’s 2017 Resident Satisfaction Survey was released late September giving 
residents the opportunity to share views and submit suggestions for how to improve the tenant 
experience. 
Thank you for taking the time to complete the survey. Your feedback matters. We will use the 
results to determine what is important to you as a resident and use your responses to plan 
safety and security initiatives, maintenance programs and tenant events for the coming year.
The lucky winner of the early bird prize of a $100 grocery gift card was Ahmet from Horizon 
West. The main prize of a month’s free rent will be drawn the week of November 13.  

A HOLLY JOLLY CHRISTMAS - TENANT HOLIDAY PARTY

Horizon Housing invites you to join us to celebrate the holiday season. Come out for an 
afternoon of entertainment including a photo booth, treats, door prizes and more!
 When: Saturday, November 25   Where: Kirby Centre 
  12:00 pm - 2:00 pm      (1133 7 Ave SW)
All ages are invited and transportation will be provided to and from Horizon Housing buildings. 
Look for the invitation and sign-up sheet at your building in the coming weeks.

Cylie, a long-term tenant at Horizon West  is the star of this 
edition’s “Get to Know your Neighbour”. 
Cylie was born in Castlegar, B.C., but spent most of her 
childhood growing up in Fernie as her father worked in the 
coal mine. While in Fernie, Cylie worked for her mother in 
different hair salons and eventually became a certified 
hairdresser.  Although she didn’t mind hairdressing, she 
decided to get into the security industry where it took her to 
Kelowna then eventually Calgary. 
In her downtime, Cylie enjoys doing crosswords, playing 
crib and watching TV. She especially enjoys the Discovery 
Channel and her favourite shows include Phantom Works, 
Highway to Hell and Planet Earth.  

GET TO KNOW YOUR NEIGHBOUR



Horizon Housing Society 
Tenant Newsletter

3

FA
LL 2017

FINANCE ADVICE FROM SUE MCKITRICK A WARM RECIPE FOR 
THE COLD WEATHER 

Calgary is an expensive city and making your money last all 
month can be challenging. Guest Columnist Sue McKitrick, 
Brand Ambassador and money expert with AltaWest Capital 
shares advice for making every dollar stretch further.
Cook food at home 
It is much cheaper to buy food at a grocery store and 
cook it at home than it is to eat out. If everyone prepares 
one dish to contribute to the meal, your costs suddenly go 
way down. If you do a shared meal once a week, you may 
notice a big difference in your grocery bill. 
Lights out
When you turn out your lights you are saving electricity and 
will help to keep your utility bills low. When you leave the 
apartment turn off the lights and when you are home only 
have the lights on in the room you are in. 
Unplug
If you unplug electronics you are not using, you will save 
energy and again, help to keep your utility bills low. Many 
electronics continue to use electricity, even when not in use. 
If you aren’t using the toaster or coffee maker, unplug and 
save.
Avoid ATM fees 
Only use your bank ATM when withdrawing money. If you 
use another bank’s ATM, you may be charged up to $3.00 
per withdrawal. Using your own bank’s ATM is a simple way 
to save a few dollars each time you need to withdraw cash.

Quick and Easy Chicken 
Noodle Soup
Ingredients
1 tablespoon butter, 1/2 
cup chopped onion, 
1/2 cup chopped 
celery, 4 (14.5 ounce) 
cans chicken broth, 
1 (14.5 ounce) can 
vegetable broth, 1/2 
pound chopped cooked 
chicken breast, 1 1/2 
cups egg noodles, 1 
cup sliced carrots, 1/2 
teaspoon dried basil, 1/2 
teaspoon dried oregano, 
salt and pepper to taste.
Directions
In a large pot over 
medium heat, melt 
butter. Cook onion and 
celery in butter until just 
tender, 5 minutes. 
Pour in chicken and 
vegetable broths and 
stir in chicken, noodles, 
carrots, basil, oregano, 
salt and pepper. 
Bring to a boil, then 
reduce heat and simmer 
20 minutes before serving.

FIRE PREVENTION WEEK

This year’s Fire Prevention Week was October 8 - 14. Here 
are a few quick safety tips, to prevent fires: 
Every second counts, plan two ways out
Fire can spread quickly. Plan for two escape routes.
Cook safely
Never leave cooking unattended and keep cooking areas 
clean and uncluttered.
Do not use balconies for storage
This can block a means of escape.
Be careful with smoking materials
Never smoke in bed or when under the influence of alcohol 
or medication. Wet contents of ashtrays before emptying.
Keep matches and lighters away from children
Store them in places where little hands can’t reach.
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FANTASTIC FANS

YOUR QUESTIONS, OUR ANSWERS

KEY CONTACTS

Alice Bissett Place  
Mike Parkin &  
Evgeni Pavlov                    
(403) 717-0895

Bob Ward Residence 
William Parkin  
(403) 410-4126

Heritage Gardens 
Ali Sadaka &  
Solomon Meshesha 
(403) 453-2234

Horizon 14 
Nadine Morrissette 
(403) 270-8920

Horizon on 8th 
Masud Ul Amin 
(403) 410-9150

Horizon Park 
Craig Maimba 
(403) 297-1733

Horizon West 
Jamili Afech &   
Scott Metherell 
(403) 297-1731

Albert House 
William Parkin 
(403) 410-4126

Good Cheer House 
Hamilton House 
Hunter House 
Keith House 
Marguerite House 
Miner House 
Craig Maimba 
(403) 297-1733

Roberts House 
Masud Ul Amin 
(403) 410-9150

CONNECT WITH US ON SOCIAL MEDIA

Horizon Housing Society @HorizonYYC

Question: I lost my laundry card, how do I get it replaced? 
If you lose your laundry card, let your Building Manager 
know and it will be replaced for a $20 fee. 

Question: I locked myself out of my apartment, how do I get 
back in? 
If you lock yourself out during business hours, contact 
your Building Manager and they will let you into your 
unit.
If outside business hours, please call the after hours 
tenant emergency line at 1-877-891-9060. There is a 
$20 fee for this service.

DISCARDING GARBAGE

Ventilation fans will help 
reduce water damage and 
keep your unit smelling fresh!
Ensure the bathroom 
ventilation fan is on when 
showering and leave running 
for at least 30 minutes after use 
to reduce condensation and 
likelihood of water stains and 
related water damage. 
When cooking, turn on the 

overhead range fan. This helps clean the air by reducing 
smoke, steam, grease and odours.

In our ongoing efforts to provide a quality home by keeping 
the building clean and free of clutter, we ask for your 
cooperation to ensure you dispose of garbage and old 
furniture appropriately.
Any old furniture including beds, mattresses, sofas, desks, 
drawers, hampers, etc. must be taken directly to the 
municipal dump.
Residents found leaving any large garbage or furniture in 
the garbage room, hallways, or community spaces, will be 
subject to a fine to cover the cost of removing improperly 
discarded furniture or household waste.


