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YOUR OPINIONS MATTER
Part of Horizon Housing’s commitment to delivering a high standard of service to you, our tenant, 
is providing a variety of channels to share feedback on your living experience with us. 
If you would like to share an idea, opinion, or have a general comment, there are many ways to 
reach out to us:

Your voice matters. Thank you for taking the time to share your feedback!

Contact your Building Manager: your Building Manager is committed to providing a 
quality home where you feel safe, secure and valued. Talk to them in-person or call 
them directly.

Complete a Maintenance Request:  if something isn’t quite right in your unit, 
completing and submitting a maintenance request form is a great way to bring the 
issue to your Building Manager’s attention.

Email Us: did you know? We have a specific email address set-up exclusively for 
you! Email tenantrelations@horizonhousing.ab.ca for a quick, easy way to share 
your comments.

Call Us: during business hours, we can be reached at 403-297-1746. If you are 
unable to call during daytime hours, leave a message and one of our team 
members will get back to you the following business day.

Complete Our Satisfaction Survey: this Fall, we’ll be conducting our regular Tenant 
Satisfaction Survey. This survey is an anonymous opportunity 
to share your thoughts, ideas, and opinions about your living 
experience with us. 
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SPRING CLEANING LIKE A PRO

With a fresh new season, it can be the perfect time to 
freshen up your space after a long winter. Here are some 
tips to do the job like an expert:
1) Wayward Windows: no matter how much you scrub 
and shine, windows have a knack for looking streaky. 
Pro tip? Wait for a cloudy day so the sun won’t bake the 
cleaning agent onto your windows – which is what makes 
those streaks appear. Newspaper dampened with a bit 
of vinegar is a great way to make windows and mirrors 
sparkle.  

2) Think Vertical: believe it or not, vertical surfaces like cabinets, walls and baseboards 
can collect dirt and dust too. Luckily, this is a job that usually only needs doing once a 
year. Use a telescoping sponge mop or duster and a stepstool to reach higher spots.
3) Clean Smart: Spring cleaning doesn’t have to be a full body workout and should 
never be hazardous to your health. If you need to move furniture, move it just enough 
to get to that spot. Use a stepladder to reach higher surfaces and ask for help when 
needed. Natural cleaning agents like lemon and vinegar can work wonders, don’t cost 
a lot, and also reduce exposure to harsh chemicals.
4) Watch for Pests: this time of year, it’s common for household pests to emerge from 
hibernation and make their presence known. If you notice pests like mice or bed bugs, 
please let your Building Manager know as soon as possible. The sooner we can treat it, 
the sooner we can beat it!

HOW TO PREVENT BED BUGS
Bed bugs and other pests can happen to anyone. It’s not 
something to be ashamed of, and has no connection to poor 
sanitation. There are precautions we can take to help prevent 
them though:

1. Carefully inspect second-hand furniture before purchasing 
and do not take furniture from the garbage.

2. When travelling, make sure to inspect your room and to 
carefully launder clothes upon return (bed bugs can be found 
in hotels and can climb into your luggage).

3. Inspect your home regularly for bed bugs. A good practice is to check your mattress 
every time you change your bed sheets.

If you suspect you have bed bugs, notify your Building Manager so that we can engage 
pest control professionals to address the issue immediately.
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Horizon Housing’s number one priority is the safety and 
security of residents. While our focus is on ensuring the 
safety and security of your home, here are some ways 
you can ensure your personal safety.
• If you see or hear anything suspicious, call 911
• Always lock your doors, even when you are home
• If you are out at night, avoid unfamiliar places, alleys 

and poorly lit areas
• Don’t accept rides from strangers
• When possible, carry your wallet, keys, and other 

valuables in a secure pocket, rather than in a bag or 
purse

• If you are threatened or attacked, it is best to 
surrender valuables, rather than risk getting injured. 
Call the police immediately following the incident 
and ask any witnesses that may have been present 
to stay until the police arrive. 

MESH: FIVE AGENCIES, ONE DOOR Yahoo! Stampede BBQ
Save the date for Horizon 
Housing Society’s annual 
Tenant Stampede BBQ!

When:   July 11, 2017
   11am - 1pm

Where: Heritage Gardens 
   215 Fairview Dr. SE

Dust off your boots, throw 
on your cowboy hat and 
mark your calendars!

Mosey on down as Horizon 
Housing brings the Calgary 
Stampede to you.

Keep an eye out for 
more information and 
transportation sign-up 
coming in June.

Laundry Detergent Pods
When using laundry 
detergent pods, ensure to 
put the pod in with your 
clothes at the bottom 
of the machine. If pods 
are placed in the liquid 
spout, they will not dissolve 
properly and will create a 
mess.

STAYING SAFE

Horizon Housing is a 
member of MESH, an 
organization focused 
on addressing Mental 
health, Employment, 
Substance abuse, and Housing. The program connects 
people to the services they need, quickly and with less 
red tape.
How does this benefit you? If you are looking for work, 
MESH can help you find employment. They have 
strong relationships with many employers in Calgary. 
Also, If you are looking for mental health or substance 
abuse supports, MESH can help you connect with the 
appropriate agencies. 
You can connect with MESH by phone at 403-273-2822 
or by email at info@meshhelps.ca.
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GET TO KNOW YOUR NEIGHBOUR

JAMAL AFECH RETIRING

KEY CONTACTS

Alice Bissett Place  
Mike Parkin &  
Eugene Pavlov                    
(403) 717-0895

Bob Ward Residence 
William Parkin  
(403) 410-4126

Heritage Gardens 
Ali Sadaka &  
Solomon Meshesha 
(403) 453-2234

Horizon 14 
Nadine Morrissette 
(403) 270-8920

Horizon on 8th 
Masud Ul Amin 
(403) 410-9150

Horizon Park 
Craig Maimba 
(403) 297-1733

Horizon West 
Jamili Afech 
Paul Mackie &   
Scott Metherell 
(403) 297-1731

Albert House 
William Parkin 
(403) 410-4126

Good Cheer House 
Hamilton House 
Hunter House 
Keith House 
Marguerite House 
Miner House 
Craig Maimba 
(403) 297-1733

Roberts House 
Masud Ul Amin 
(403) 410-9150

Roberta, a long-term tenant at 
Alice Bissett Place is the star of 
this edition’s “Get to Know your 
Neighbour”. 
Roberta is a born and raised 
Calgarian. Her grandparents 
were some of the first residents 
living in Inglewood, where she 
now lives at Alice Bissett Place. 
Roberta hasn’t spent her whole 
life living in Calgary though. She 
spent 18 years in the Navy doing 
communications which took 

her all over Canada! Roberta now works as a cashier at the 
Calgary Stampede, which coincidentally was where she had 
her first job when she was 17. 
In her downtime, Roberta belly dances as part of a dance 
troop called “Arabia Adorned”. They regularly perform at 
local festivals and events including the Calgary Stampede 
and GlobalFest.  
Roberta is an avid traveller and has been to several exotic 
locations including Egypt and Scotland. Before she dies, 
Roberta hopes to go to Disneyland, as she never had an 
opportunity to visit as a child.

CONNECT WITH US ON SOCIAL MEDIA

Horizon Housing 
Society

@HorizonYYC

After 32 years, Jamal Afech, 
Operations Manager with Horizon 
Housing will be retiring. 
Jamal has been a key contributor 
to our organization’s evolution 
and history. He has always 
made our resident’s success his 
number one priority. The time 
and expertise he has contributed 
over the years has served to form 
the basis of many foundational 
partnerships and quality homes 
that has made our work a success. 
We would like to thank Jamal for all of his contributions to 
Horizon Housing Society, and wish him all the best in his future 
endeavors.  


