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THIRD ANNUAL RESIDENT SATISFACTION SURVEY

Top         areas of importance to you:
1) Reliable building amenities
2) Safety and security
3) Cleanliness
4) Ongoing building maintenance
5) Quality of ongoing repairs

84.4% Overall satisfaction level from tenants at all seven of our  
apartment buildings

Satisfaction Scores in Five Categories:

Cleanliness 
8.7/10

Maintenance 
8.3/10

Communications 
8.2/10

Administration 
8.1/10

Security 
8.0/10

Thank you to everyone who participated in our survey. 
Getting feedback from our tenants is what helps us to 
remain a responsive and customer-focused property 
manager.  

Our actions, based on your responses:

Increase awareness about Horizon 
Housing policies and procedures

5
Ongoing communication around 
safety features and awareness 
programs to create safer buildings
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HOME OWNERSHIP IS ATTAINABLE

Have you ever dreamed of owning your own home? It 
may be possible through Attainable Homes Calgary. 

Attainable Homes Calgary is a nonprofit social 
enterprise run through the City of Calgary that offers 
entry-level homes for Calgarians who have been 
caught in the city’s growing housing affordability gap. 
How the program works:
• They offer below market prices on apartment 

condos and townhomes.
• Qualifying home buyers contribute a $2,000 deposit 

and receive an equity loan (non-cash down 
payment) towards the purchase price of their 
attainable home.

• When the homeowner decides to sell or refinance 
their home, a portion of the home’s appreciation 
(increase in sale price as compared to purchase 
price) is shared with Attainable Homes Calgary, 
which is reinvested back into the program to help more Calgarians.

• The longer the homeowner lives in the home, the more of its appreciation they keep to a 
maximum of 75%.

To learn more information and complete the three-step online program, visit  
www.attainyourhome.com. You can also call (403) 265-9935.

Bed bugs and other pests can happen to anyone. It’s not 
something to be ashamed of because it has no connection to 
poor sanitation. It is, however, something to be taken seriously. 
Throughout the world, bed bugs have re-emerged for a variety of 
reasons. First, the ban on harmful pesticides such as DDT allowed 
the little critters to re-surface and their spread only worsened with 
an increase in world travel. When you combine how sneaky they 
can be with a lack of public awareness about how to prevent 
and combat them, they are able to move very freely from one 
dwelling to another. So, it’s up to us to prevent them from trying 
to take up residence in our homes!  
Horizon Housing, in partnership with Alberta Health Services, is 

hosting information sessions at each of our apartment buildings to arm us with information that 
will help us remain bed bug free. Watch for an invitation under your door as well as posters 
around your building. We strongly encourage everyone to attend. You will learn tips on how to 
inspect your furniture, precautions to take while travelling, how to treat second-hand clothing 
and much more! 

FIGHTING BACK AGAINST BED BUGS

Former Horizon Housing residents Monjed Al-Bassri 
and Aseel Jawad attained home ownership through 

Attainable Homes Calgary.
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Question: Why do you perform semi-annual inspections 
and how should we prepare for them?
Semi-annual inspections are done in April and October for 
Horizon Housing to monitor the condition of your unit, and to 
make sure everything is up to code. It also helps us to budget 
for the upcoming years. 
Here are some items your Building Manager will be looking 
for:
• Safety issues
• General cleanliness of the unit
• Carpets are well maintained
• Balconies are clean and not being used as storage
• Door locks are on our master key system (for emergency 

purposes)
After the inspection, you may receive a follow up notice with 
directions on how you may correct any issues. 

TOILET TIPS EVENTS

YOUR QUESTIONS, OUR ANSWERS

Clogged toilets is a common issue for everyone. Here are a 
few tips to reduce the chances of it happening to you:
• Never flush anything other than toilet paper down the 

toilet.
• If you have children, be 

aware that they may over fill 
the toilet with toilet paper, or 
put toys into the toilet.

• Watch that makeup or items 
on vanity counters do not fall 
into the toilet.

If you are unable to unplug the 
toilet youself, please contact 
your Building Manager (after 
hours, call the emergency line). 

Question: Can I get an extra key/FOB for guests or my 
support worker?
Only tenants living in the building are allowed to have FOBs 
or keys to access to the building and their unit. If there are 
circumstances where someone other than yourself needs to 
use your FOB or keys, please notify your Building Manager.

Yahoo! Stampede BBQ
Save the date for Horizon 
Housing Society’s annual 
Tenant Stampede BBQ!

When:   July 12, 2016
   11am - 1pm

Where: Horizon West 
   3818 – 19 Ave. SW

Dust off your boots, throw 
on your cowboy hat and 
mark your calendars!

Mosey on down as Horizon 
Housing brings the Calgary 
Stampede to you!

Join us for a fun-filled time 
of food, music, dancing, 
face painting, treats and 
much more!

Keep an eye out for 
more information and 
transportation sign-up 
coming in June.
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GET TO KNOW YOUR NEIGHBOUR

CONTACT INFO

KEY CONTACTS

Alice Bissett Place  
Mike Parkin &  
Eugene Pavlov                    
(403) 717-0895

Bob Ward Residence 
Jess Kennedy &  
Kerry Kraushar  
(403) 410-4126

Heritage Gardens 
Ali Sadaka &  
Solomon Meshesha 
(403) 453-2234

Horizon 14 
Nadine Morrissette 
(403) 270-8920

Horizon on 8th 
Masud Ul Amin 
(403) 410-9150

Horizon Park 
Craig Maimba 
(403) 297-1733

Horizon West 
Jamili Afech & Paul Mackie 
(403) 297-1731

Albert House 
Jess Kennedy 
(403) 410-4126

Good Cheer House 
Hamilton House 
Hunter House 
Keith House 
Marguerite House 
Miner House 
Craig Maimba 
(403) 297-1733

Roberts House 
Masud Ul Amin 
(403) 410-9150

Jean Kydd, a long-time tenant 
from Alice Bissett Place, is our star 
of this edition’s “Get to Know your 
Neighbour.”

Jean was born on February 9, 1936 in 
Saskatoon, Saskatchewan, but grew 
up in Prince Albert. While there, Jean 
had her first job where she worked at 
the lunch counter at the local Co-op. 
Shortly afterwards, she went to school 
in Saskatoon to become a nurse. As a 
nurse, she worked in several different 
fields, but her passion was working 
with seniors. Throughout her career, 
there was never a position Jean didn’t 
enjoy. As long as she was able to work 
with people, she was happy. 

In her younger years, Jean was quite the athlete. She was a fantastic 
baseball player and was exceptionally good at batting. She also 
had a real talent for high jumping and was able to jump higher than 
her height.  

In her downtime, Jean enjoys playing cards with friends, sewing, 
quilting and knitting. Being the kindhearted person she is, Jean uses 
these talents to give back to those in need. Jean has knitted over 
100 toques which were given to homeless-serving agencies and 
made quilts for children with cancer. 

If Jean had the opportunity to invite someone famous to dinner, she 
would choose Justin Trudeau. She believes he is a strong leader and 
she would love to discuss how he plans to unify Canada with the rest 
of the world.  

General Inquiries
tenantrelations@
horizonhousing.ab.ca 
or (403) 297-1746

Maintenance & 
Repairs

Submit maintenance 
request to your 
Building Manager

After hours building 
emergencies Call 1-877-891-9060

Noise complaints, 
safety and security 
emergencies

Call 911 (emergency)
or 403-266-1234 (non-
emergency police line)


