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HOME SWEET HOMEGENERAL NEWS

Third Annual Tenant Holiday Party
On December 12, 2015 over 200 Horizon Housing tenants, 
staff and volunteers joined in a seasonal celebration at the 
Acadia Recreation Complex. The third annual Holiday Party 
brought tenants together from their homes across the city 
to celebrate the spirit of the season. The event included a 
photo booth, face painting, popcorn and candy bar, and 
even a special visit from Santa! 
A big thanks to the volunteers, staff and tenants who came 
out to share this special afternoon!

Fire Prevention Week: In Review
Horizon Housing’s annual Fire Prevention Week was October 
4 - 10, 2015. This year’s theme was “Hear the Beep Where 
You Sleep” and highlighted the importance of smoke alarm 
safety. Congratulations to Tara R., the winner of this year’s 
Fire Prevention Week Trivia Contest! Thank you for your 
participation and cooperation in this year’s fire prevention 
initiatives including the trivia contest and building fire drills.

Laundry Tips
Occasionally you 
may notice a moldy 
or mildew-like smell 
coming from the 

laundry machines in your 
building. 
An easy way to prevent 
odours, especially for front-
loading machines, is to 
leave doors open on laundry 
machines and thoroughly 
clean out lint traps after use. 
Thank you for leaving laundry 
facilities clean and tidy for the 
next person to use!

Think Green
On December 1, 
Horizon Housing 
introduced a 
new recycling 

program at each of its seven 
multi-residential apartment 
buildings. The program is 
designed to make it simple 
and convenient for you to 
recycle.
If you have any questions 
about how the program works, 
please contact your Building 
Manager.
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Three Easy Recipes
As the excitement of the holiday season fades and the reality of winter sets in, a tasty home 
cooked meal can be especially comforting, especially when it’s easy on your wallet!

Super Easy Spaghetti Sauce
INGREDIENTS

• 1 cup chopped onions 
• 2 tsp minced garlic 
• 1 ½ cup chopped zucchini 
• 1 large can diced tomatoes (28 fl. oz)
• 1 cup tomato sauce 
• 2 tbsp tomato paste

DIRECTIONS
Fry onion, minced garlic, and zucchini in a pan in 2 tbsp of oil for 3 minutes. Mix remaining ingredients 
together in a pan on the stove at medium heat for 20 minutes. Serve over any pasta of your choice. 

Marvelously Cheesy Mac & Cheese Casserole
INGREDIENTS

• 1 can 2% evaporated milk 
• 2 tbsp flour 
• ½ tsp dry mustard 
• 1 cup lite Cheese Whiz 
• ¼ cup parmesan cheese
• ½ cup chopped red peppers 
• 1 pound lean ground beef  

DIRECTIONS
In a pot on the stove, stir together the evaporated milk, flour, and dry mustard and let simmer on 
medium heat until it is lightly bubbling. Then reduce heat and add in Cheese Whiz and parmesan. Stir 
until melted and then remove pan and set aside. 
In a hot skillet, fry ground beef with onions, zucchini, and garlic. Cook until meat is no longer pink. Drain 
out the fat from the beef. Stir in can of diced tomatoes and elbow macaroni and cook for 1 minute. 
In a large casserole dish, combine the meat mixture and cheese mixture and mix together. Crumble 
shredded cheese on top. Cook for 30-45 minutes at 350º. 

Shockingly Simple Cinnamon Steel-Cut Oats
INGREDIENTS

• 1 large apple diced 
• ¾ cup steel cut oats 
• ¼ cup raisins 
• ¼ cup almonds

DIRECTIONS
Dice up apple and place it at the bottom of an 8X8” pan. Mix steel cut oats, almonds, baking powder, 
salt, and cinnamon together in a bowl. In a separate bowl, mix together vanilla, egg, milk, melted 
butter and honey. Mix dry and wet ingredients together. Pour mixture on top of the apples into the pan. 
Bake for 35 minutes at 365º.

• 1 can tomato soup 
• 1 cup chopped celery
• 1 cup chopped green pepper 
• 1 cup chopped yellow pepper 
• 1 ½ tsp basil 
• 1 ½ tsp oregano 

• 1 cup diced onions 
• 1 cup diced zucchini 
• 1-2 tsp minced garlic 
• 1 can diced tomatoes (28 fl. oz)
• 4 cups cooked elbow macaroni (1 ½ cup dry) 
• ½ cup shredded cheddar cheese

• 1 egg 
• 2 cups milk 
• 3 tbsp melted butter 
• 1/3 cup honey 

• 1 tsp baking powder 
• ½ tsp salt 
• 1 ½ tsp cinnamon 
• 2 tsp vanilla
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Question: When I turn my heating on, there is sometimes 
a smell and strange noises. Why is that? Is it safe?
When you turn on the heat, you may notice a slight smell, 
which may be coming from heated dust that has built up 
over the summer months. This can usually be resolved by 
removing the heating vent covers and vacuuming the 
heating pipes. 
Most of Horizon Housing’s apartment buildings are heated 
with hot water, as opposed to electric elements, so the smell 
should not be a fire hazard. 
Noise from heating systems may be coming from trapped air 
in the water heating system and should clear over time. 
If you have any safety concerns or questions about your 
unit’s heating system, please submit a Maintenance Request, 
or contact your Building Manager.

YOUR QUESTIONS, OUR ANSWERS

Thank you for completing 
Horizon Housing’s 2015 
Resident Satisfaction 
Survey
Your feedback matters. 
We review it to learn about 
ways we can improve your 
living experience. Here’s a 
snapshot of the survey’s key 
findings:

Congratulations to our 2015 
survey draw winners: 

Carol M. and Raquel W.

2015 RESIDENT 
SATISFACTION SURVEY

SAFETY & SECURITY

Winter Weather Reminder
Please close all windows and doors during 
winter months and temperatures below 
freezing. Even if your heating is on, pipes 
can freeze and burst during cold weather 
causing significant damage to your unit 
and the unit of adjacent residents.

Cigarette Safety
Discarding cigarette butts in a planter or tossing them off 
your balcony can pose serious potential safety hazards for 
you and other residents. 
Please be fire safe and respectful of your neighbours and 
dispose of cigarette butts in a fire-proof container. 

Question: Can I have an unregistered vehicle in my 
parking space?

Horizon Housing’s Parking Agreements 
state that a parked vehicle has to be 
registered, however exceptions can be 
made depending on the building and the 
tenant accepting responsibility for any 
incidents caused by the vehicle. Please 
contact your Building Manager for details.

Overall Response Rate

residents responded to this 
year’s survey 

Next Steps
In the coming months, 
we’ll be creating an 

action plan to address 
the things that are most 

important to you. 
Look for further details in 

the next newsletter!

Overall Satisfaction 
Score

1 2IN

84.4%
up slightly from  

83.4% in 2014 and  
83.0% in 2013
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NEIGHBOUR LINK

COMMUNICATIONS

KEY CONTACTS

Alice Bissett Place  
Wayne & Pat Martin                     
(403) 717-0895

Bob Ward Residence 
Jess Kennedy 
(403) 410-4126

Heritage Gardens 
Ali Sadaka &  
Solomon Meshesha 
(403) 453-2234

Horizon 14 
Nadine Morrissette 
(403) 270-8920

Horizon on 8th 
Masud Ul Amin 
(403) 410-9150

Horizon Park 
Craig Maimba 
(403) 297-1733

Horizon West 
Jamili Afech & Paul Mackie 
(403) 297-1731

Albert House 
Jess Kennedy 
(403) 410-4126

Good Cheer House 
Hamilton House 
Hunter House 
Keith House 
Marguerite House 
Miner House 
Craig Maimba 
(403) 297-1733

Roberts House 
Masud Ul Amin 
(403) 410-9150

Feedback? Comments? Concerns?
We welcome your feedback! For general 
comments or suggestions about this newsletter 
or your living experience with Horizon Housing, 
please email  
tenantrelations@horizonhousing.ab.ca. 
For general building related inquiries 
(maintenance, repairs, etc), submit a Maintenance Request form 
directly to your Building Manager. We commit to acknowledging 
your request within one business day. 
For building related emergencies (water leak, no heat, etc.) after 
regular business hours, call the emergency help line at  
1-877-891-9060.
For all situations involving noise complaints, disruptive or suspicious 
behaviour of tenants, guests or strangers in the building, please call 
the non-emergency Calgary Police Service line at 403-266-1234. For 
any safety and security emergencies call 911 immediately. 

Get to Know Your Neighbour: Ashley Pinay
Ashley Pinay, long-time tenant 
from Bob Ward Residence is one 
of seemingly few born and raised 
Calgarians, and was born at the Holy 
Cross Hospital on August 20. Ashley 
has always been a hard worker. At 
the young age of 10 he started his first 
job, doing a paper route with his older 
brother. Through the years, he has held 
many different jobs. He worked in a 
kitchen, cleaned floors as a custodian, 
and even tried his hand as a tailor.
Ashley enjoys all types of music, from 
hip hop to punk. Some of his favourite 
artists include: Little John, AC/DC and 
Guns N’ Roses. In his downtime, he 
enjoys watching action movies and 

playing video games. Ashley is a fitness enthusiast and spends a lot 
of his time working out at the Mount Royal University gym. Each day, 
he commits to doing 300 – 400 pushups!
Ashley is a talented cook and can even make a large turkey dinner 
with all the fixings. He spent Christmas with friends and had an 
opportunity to eat his favourite dish: trifle, an English dessert layered 
with custard, fruit, and sponge cake, topped with whip cream.  
Ashley gives back to the community by speaking to troubled youth 
through the Party Program. He has also spoken on behalf of Horizon 
Housing Society and the Universal Rehabilitation Service Agency. 
If given the opportunity to invite someone famous (dead or alive) to 
dinner, he would choose music legend, Jimi Hendrix. “He probably 
has a lot of great stories,” says Ashley. 

Music enthusiast, and man of 
many talents, Ashley Pinay believes 
in giving back and helping youth. 


